WATER SERVICES DEVELOPMENT PLAN

Tswelopele Local Municipality 2017

Module 1. Overview and Assessment of the status of information and strategies on a WSA level
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WATER SERVICES DEVELOPMENT PLANNING CYCLE

Knowledge

Obtain an in-depth knowledge of
overall WSA Water Services situation.

Evaluate information. Identify gaps and l

shortcomings

Information

Obtain detail information to address

Water Services Development Plan Components

»Module 1: Comprehensive Overview and Assessment
All related enabling factors per water services topic listed in a tabular format to
present an overall status quo of information on a WSA level. The section also

references the enabling factors against Compliancy and Needs development plan

criteria to provide an overall WSA WSDP assessment
NB: This document should be completed on a pre-compiled electronic format
available at www.dwa.gov.za and submitted as a data document, not image
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""""""""" »Module 2: Detail information on component level
This module will provide detail information regarding the different topics as

gaps identified in module 1.
Incorporate into module 2 -

Strategies

Obtain existing Plans & Strategies.

Develop strategies identified as gaps
in module 1. Incorporate into module 3

Reporting

Report to DWAF
Link reporting requirements to topics in

WSDP I
Interpretation of Strategies & Reporting

Extract to produce strategic overview

Develop Strategic Interpretation Report
on baseline review

Inputs towards WSA Annual Business
Plan

well as house all information regarding certain aspects within a topic.

»Module 3: Strategic Plans
Integrated Resource Management Plan
Groundwater Management Plan
Water Containing Waste management Programme
Water Management Information System
O&M Plan
Unaccounted for Water Strategy
Backlog Eradication Strateg
Cost recovery Strategy
Water Quality Monitoring Strategy

»Module 4: Reporting
IDP Assessment framework
DWA Water Services Regulatory Performance Management System
(RPMS)
WSA Checklist
Water Conservation & Demand Management Report

Baseline Review Report

-

+» WSDP Strategic Interpretation Report

WSDP IDP Outflow Report

D 4

--------------- »  Outflow to WSA Annual Business Plan

Council Approval Status

Status Approval
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Outstanding
Approved

Date

Completed

Outstanding

Outstanding

—
S
—
—
—

Outstanding

In Process

Outstanding



http://www.dwa.gov.za/

THE WATER SERVICES BUSINESS

Tswelopele Local Municipality WSDP 2017
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Tswelopele Local Municipality WSDP 2017

What is the WSA's Vision & Mission Statement on Water Services?

like in terms of

People

Mmm, | wonder....
What does my area
of Authority looks

JFEY

Vision & Mission Statement: Tswelopele

strives to become an accountable, transparent, non-
racial Municipality that promotes economic

development, provides sustainable services and
improves the quality of life of the community.

Demographics Total
Number of People 47625
Total Number of Settlements 5
Total Number People Urban 39401
Total Number People Rural 8409
Total Number of Settlements Urban 4
Total Number of Settlements Rural 1

Water Priority Water Need Description Settlements | Population | Households
Definition 1 No W ater Services 0 0 0
Definition 2 Inadequate RDP Infrastructure Need: Extension 0 0 0
Definition 3 Inadequate RDP Infrastructure Need: Upgrade 0 0 0
Definition 4 Inadequate RDP Resource Need 0 0 0
Definition 5 Inadequate RDP Management Need: O&M 0 0 0
Definition 6 Inadequate RDP Management Need: Refurbishment 0 0 0
Definition 7 Inadequate Housing Interim Solutions 0 0 0
Definition 8 Inadequate Housing Permanent Solutions 0 0 0
Adequate: Stand Pipe 0 0 0
Adequate: Yard Connection 0 0 0
Adequate: House Connection 0 0 0




Tswelopele Local Municipality

What are their needs
regarding sanitation?

—

What is our water
availability status to
supply all the
needs?

WSDP 2017

Sanitation Priority Sanitation Need Description Settlements | Population | Households
Definition 1 No Sanitation 0 5344 1336 ‘
Definition 2 Inadequate Infrastructure Need: Upgrade to RDP 0

level; 0 0

Bucket Programme 0 0 0
Definition 3 Inadequate: Infrastructure Need: Upgrade 1 17000 4227
Definition 4 Inadequate: Resource Need 1 5344 1336
Definition 5 Inadequate Management Need: O&M 0 0 0

. Inadequate RDP Management Need: 0
REililen] Refurbishment 0 0
Definition 7 Inadequate Housing Interim Solutions 0 0 0
Definition 8 Inadequate Housing Permanent Solutions 1 5344 1336
Adequate: Non-Waterborne 1 5344 1336
Adequate: Waterborne Low Flush 0 0 0
Adequate: Septic Tanks 0 0 0
Adequate: Waterborne Waste Water Treatment W orks 1 17000 4227
NI @ Curreqt Licensgd
Water sources abstraction | abstraction
sources
(Ml/Dav) (MlI/Day)

Groundwater 1 0.00024 X ( o

Surface Water 2 13.2 7.4

External Sources (Bulk purchase) 0 0 0

Water returned to resources 0 0 0

How much water is re-used (Recycled W ater) 0 0 0

~f o~
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Tswelopele Local Municipality WSDP 2017
4. Water & Sanitation }/

Infrastructure ....?

“ 4.1. How does the infrastructure
picture look in my WSA to distribute
water to our people?

4.2. What is the general condition of

5. How sufficient is our Operation
. & Maintenance:

5.1. Do we have enough people to

perform the function?
5.2. What is the % infrastructure not
working due to O&M?

5.3. What is the problem?

@ I|'|: I



Tswelopele Local Municipality WSDP 2017

6. Do | pollute my environment?

v

Topic 8: Conservation & Demand Management “

Do | have measures in place to improve our Consumer & Demand
management regarding the following aspects:

Y/N
Reducing unaccounted water and water Yes
inefficiencies
Reducing high pressures for residential consumers Yes
Leak and meter repair programmes Yes

Topic 10: Financial
7.1. What is my total Water Total Water Services Budget: =
Services Budget?
7.2. Is my budget enough to
eradicate backlog and maintain
the WS infrastructure?
7.3. What is the shortfall?

v

Is the budget enough to eradicate backlog and

Maintain the WS infrastructure? (Yes/No) D
Shortfall: R60OM

Topic 13: Needs Development Plan

o™
Total Number of projects: E

Sufficient to eradicate backlog: (Yes/No) Yes

v

8. Do we have plans and projects
in place to address the water
services issues and requirements?

FREIRS *ﬁ’
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Tswelopele Local Municipality WSDP 2017

Critical Developments & Associated Factors that impacts our Area for the Immediate Future

Urban versus Rural Backlogs

1. Urban :0
2. Rural :0

Reliance on Water Resources available and Bulk Infrastructure

100% reliance

e

Links between Water Supply & Sanitation

LN

Leaking toilets cisterns results to overloading of Waste Water Treatment Works.

Delays on the upgrading of Water Treatment Works will affect progress on provision of sanitation

”

Limited Implementation & Operating Capacity in Some Municipalities

o

None
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Critical Developments & Associated Factors that impacts our Area for the Immediate Future

-

Available Funding

b,

ACIP
RBIG
Human Settlement Sanitation Project

7

Affordability of Service Levels (O&M Costs)

N

The Municipality portrays average affordability of service level due to limited budgetary constraints

Growing Backlog in Refurbishment of Existing Infrastructure

\,

Replacement of old AC pipes, Upgrading of pump stations, replacement of bulk meters, installation of household water meters, upgrading of the water treatment works
And attendance of household leakages.

Major Economic Development

.

Job creation

7

Associated Population Growth & Water Demand

The population growth has impacted on the demand superseding the supply thus creating a need for the upgrading of the

abstraction pipe line, pump stations, water treatment plant, switch gears and reservoirs




WSDP Module 1: Comprehensive Overview Assessment

Tswelopele Local Municipality WSDP 2017

An Overall Critical Self
Evaluation of the Overall
WSDP Knowledge Base

How does my WSA fare
regarding knowledge and
information of the
building pillars of the
Water Services?

. Topic 1: Administration

Business? B o " £
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‘OVERALL QUANTITY ASSESSMENT | i 70% | 27 % i 44, ‘ 17% ‘ 9% ‘ 64% i ‘ 5% | 2% | 10% | 23% ‘ 2% |
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Module 1: Concept Explanation and Description page

ULU olre oY d S

List of Enabling Factors

L Topic Description

Topic 11: Water Services Institutional Arrangements Profile

10. Financial An indication of the representation

Enabling Factors Compliance Needs Development Plan
Resources to perform the function Future plan (to adress issues) Strategy
Resources available to perform function? Time Frame
(Yes: Y, No: N, Not Applicable: NA): \\ = < | 3 C e Short (1) Sufficient for - -
o g s | © %) a = § Z |2 — | Z + |2
5|22 & |cg|Ts|2[LY[S g slL2IS|5|E
Q © =] S| + = S O 5 K S| = Q Short (1) I -3 o |0 |=
213|583 ® o Do RS (N T B ) (R ] a |2l ElO]lS]|C|W
. : S 3|<[E[E5] 3 [25|es|@|R]2 Vedum®) | S| 5[5 S[8|2[5 |8
Quality: Information Accuracy Assessment =5 < w|&|& 'S’ g_ v "g % ola S Lo () |82 ! S| 3 a
8 3 |3 §-|<|< None T [© 8] < <
< <
> (> (> > 1[3[ 5[N] =] *] *
Y/N/NA o Y/N/NA -~ Y/N
INDEX: List of Topics
p Quality Assessment Is there a Future
1. Administration P ;Y tionof th ¢ Plan in Place?
. n indication of the accuracy o (Physicall document
=e DGR = the WSA's level of compliance that addresses
3. Service Levels to aspect requirements issues &
4. Socio Economic Background > Poor: 10% shorteomings)
Below Standard: 30%
5. Infr'ast'r'ucfure ' ) et elie s p——— Is there an
6. Operation & Maintenance ) . ) ‘ Implementation
7. Associated Services its own enabling Fairly Accurate: 60% Strategy in Place?
—) factors that Very accurate: 80% (Must be a
8. Conservation & Demand Management =) will make the implementation plan
9. Water Resources ) itv A of action that
: Topic work Quantity Assessment reflects in the
. budget)
11. Water Services Institutional Arrangements —) of fotal area to address the issue General Assesment
12. Social & Customer Service Requirements — Foﬁ:';zg’(y on Scale 1-5
imite () None 0%
13. Needs Development Plan Partially: 50% Limited 10%
: Partial 30%
14. Reporting Good coverage: 75% 6125075%
Available for whole area: 90% Excellent 90%

b B 1
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Topic 1: Administration

—
Tswelopele LOCAL MUNICIPALITY
Status Tracking of WSDP
YEAR 1 YEAR 2 YEAR 3 YEAR 4 YEAR 5 YEAR 6
Modules: Modules: Modules: Modules: Modules: Modules:
Status|All/1/2/3 Date Submitted All/1/2/3 Date Submitted All/1/2/3 Date Submitted All/1/2/3 Date Submitted All/1/2/3 Date Submitted All/1/2/3 Date Submitted
or4 ord or4 or4 or4 or4
Interim 31 Mar 2015 31 Mar 2016 31 Mar 2017
Draft 30 April 2015 31 Mar 2016 30 April 2017
Adopted 30 June 2015 30 May 2016 30 June 2017
Annual Review March 2016 March 2017 March 2018
Public Viewed

Role Players Contact Details

Interaction Interaction
POSITION PERSON TEL FAX CELL EMAIL Acknowledgement | Acknowledgement
yes / No Signature
Municipal Manager MS. MRE Mogopodi 518531111 518531332 828822763 | municipal.manager@tswelopele. Yes
|[Mayor MR TF Matsholo 518531111 518531332 730235296 |mayor@tswelopele.org Yes
Water services Councillor MR. Z Baleni 518531111 518532542 732121173 Yes
WSDP Contact MR.B. Dikoko 518531111 518531332 714612717 | boikyd@gmail.com Yes
IDP Manager MR.T. Matyseni 518531111 518531332 727735940 | matyesin@gmail.com Yes
Technical Services MR.JH. Keyser 578531333 518532542 836848385 | keyser@tswelopele.org Yes
Data official MS. N. Putsoa 518531111 518531332 781207745 | neo@tswelopele.org Yes
PMU Manager MS. N. Putsoa 518531111 518531332 781207745 | neo@tswelopele.org Yes
Chief Financial Officer MR.L. Moletsane 518531111 518531332 714619730 | lefamoletsane@yahoo.com Yes
Housing MS Z. Tindleni 518531111 518531332 714610556 | tindleniz@tswelopele.org Yes
Environmental MR. T. Moepi 518531111 518531332 784591651 moepit@tswelopele.org Yes
Infrastructure MR B. Dikoko 518531111 518532542 714672717 | boikyd@gmail.com Yes
% = * BASELINE INFORMATION: COMPULSARY FIELDS 2
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Tswelopele Local Municipality

WSDP: 2017__

:

Topic 1: Administration

Professional Service Provider (PSP)

Company None
Name of PSP WSDP Project Manager None
| Fax: N/A
Inputs
Components Chapter Name Designation Role Contact address, and number
N/7A N/A N/A N/A N/A N/A
Name of PSP WSDP Information Systems Operator
| Fax: N/A

* Sector Integration

Did this plan consult with other Sector Plans and incorporated their needs

* Sector

* Inter-

action

* To which extend was it calculated? (Refer to Page 1: General Assessment on Scale 1-5)

Agri-Culture

Mining

Tourism

Other 1:

Other 2:

Other 3:

Other 4.

iy T m
) el

* BASELINE INFORMATION: COMPULSARY FIELDS



Tswelopele Local Municipality

WSDP 2017

SETTLEMENT DEMOGRAPHICS

Topic 2: Demographics Profile

Assessment

[Assessment

*21

Total Population 47625 80 90 Public Amenities Consumer Types
* 2.2|Total number of households 12461 80 |90
* 2.3|Average household size 38 80 | 90 g
Quality: Information Accuracy Assessment £
Quantity: Assessment of Information Completeness 2.5 Social Services type & }__T
2.4 Settlement Type Number of Population per s o
settlements settlements type s f%’
Farming 0 0 80| 90| [ Police Stations 3 60 | 75
Metropolitan Area 0 0 80| 90| |Magisterial Offices 2 60 | 75
Urban - Formal Town 2 4854 80| 90| |[Schools 15 60 | 75
Urban - Former Township 2 35547 80| 90| [Health Facilities 4 60 | 75
Urban Fringe - Ex-homeland Towns (Formal Towns) (O 0 80| 90| |[|Prisons 1 60 | 75
Uiyt Urban Fringe - Informal Settlements 0 0 80| 90| [Industries 5 60 | 75
Squatter Camp - Peri-urban 0 0 80| 90| [Mining 0 60 | 75
Squatter Camp - Urban 2 360 80 | 90| |Resorts and tourism 1 60 | 75
Working Towns - Mines, efc. 0 0 80| 90| [Agriculture dry land 324509 60 | 75
Service Centres - Mines, Prisons etc. 0 0 80 | 90| | Agriculture irrigation 2994 60 | 75
Urban 5 40401 Agr. Intensive livestock/grazing N/A| 10 10
Rural - Dense Village > 5000 0 0 80| 90 Agr. Extensive livestock/grazing N/A | 10 10
Rural - Small Village <= 5000 0 0 80| 90| [Conservation areas 0 60| 75
Rural Scattered 0 0 80| 90
Rural Scattered Dense 0 0 80| 90
Rural Scattered Low Density 0 0 80 | 90
Rural |Rural Scattered Very Low Density 0 0 80 |90
Farming 1 7224 80| 90
Farming Settlement 0 0 80| 90
Farming Scattered 0 0 80| 90
Unknown 0 0 80| 90
Rural 1 7224
Comments:
OVERALL QUALITY ASSESSMENT 70%
OVERALL QUANTITY ASSESSMENT
‘f,“ -~ * BASELINE INFORMATION: COMPULSARY FIELDS 4
& osaLcAa



Tswelopele Local Municipality WSDP 2017
[Topic 3: Service Levels Profile

T

Needs Development Pla

Future plan (to address issues) Strategy
Time Frame Sufficient for
e | = £ g
-
3.1 SETTLEMENT WATER SERVICE LEVEL DEFINITIONS g g S Short (1) 2(9]|5]| ¢
2 7 2 Medium (3) SIEN 2| 2
Q [\ w Y= w
ﬁ v S Long (5) 0lS| 3| »
< None 2 g
Quality: Information Accuracy Assessment 1[3]s5[N|*|=*|*
Quantity: Assessment of Information Completeness Y /N/NA Y/N
CLASSIFICATION DEFINITIONS / SETTLEMENTS Settlements |Population House holds| % % % %
Definition 1 No Water Services Whole community never had any formal (municipal) water suppl . 0 0 60 75 N/A 10 | No | No | 10
System.
* Definition 2 iti A
Definition Inadequate RDP Communities have grown structurally and there are households 60 75 N/ 10 | No | No | 10
Infrastructure Need: that do not have water : TOTAL 0 0 0
Extension 1.Network: new infra
2.Storage: new & adjacent,
3.Local Available Source: New BH, pipe
* Definition 3 Inadequate RDP Existing infra not on RDP std. 0 60 | 75 N/A 10 | No| No| 10
Infrastructure Need: ) . 0 oi 0 0
Upgrade Network: too small pipes,
2.Storage: Add to exist / elevation
3.Source: Infra to increase exist yield
* initi i N/A
Definition 4 Inadequate RDP Resource Not enough water in system due to Demand Management 2000 500 60 75 / 10 | No | No | 10
Need problems or source development 1
* Definition 5 Inadequate RDP Mahagement |Water can be restored to RDP (where infra ok) by: enough & N/A
Need: O&M efficient staff and sufficient funds for O&M (incl. eg: quality 60 75 10 [ No | No| 10
at wtw, machines working, etc) 0 0
* Definition 6 Inadequate RDP Management |Water can be restored to RDP by: Repair/Replace with same N/A
Need: Refurbishment existing infra 60 75 10 | No | No | 10
0 0 0
TOTAL RDP NEED 1 2000 500 N/A
* Definition 7 Inadequate Housing Interim 2 60 75 10 [ No | N 10
Squatter (un-orderly layout) to be addressed with temp infra 360 90 gl
N/A
* A : - -
Definition 8 Inadequate Housing Orderly layout where housing scheme is needed. Eg 2 11652 1942 60 75 10 [ No | No | 10
Permanent overcrowded yard, existing low cost housing project with need
TOTAL HOUSING NEED 2 12012 2032
Adequate: Stand Pipe Adequate Infra 0 0 0 60 75 N/A 10 | No | No | 10
Adequate: Yard Connection Adequate Infra 0 0 0 60 75 N/A 10 | No | No| 10
Adequate: House Connection Adequate Infra 0 0 0 60 75 N/A 10 [ No | No| 10
Totals 0 0 o [IEVEEE

* BASELINE INFORMATION: COMPULSARY FIELDS| B



Tswelopele Local Municipality

Enabling Factors

Needs Development

WSDP 2017
Topic 3: Service Levels Profile

Pla

Future plan (to address issues Strategy
Time Frame ufficient for
_| J¢E E
o o 2Z +— Z
t I N Short (1) s Y E|S)|S e
3.2 SETTLEMENT SANITATION SERVICE LEVEL DEFINITIONS 5| 08 |8 eme sl E312]2 3
a g | = el sz Yul=|lE| o0
$| ¢ |s Long (5) SIS alal3]| 9
< < None x* &) 2 2
Quality: Information Accuracy Assessment T[3[S5[N|*]*] *
Quantity: Assessment of Information Completeness Y /N/NA Y/N
* CLASSIFICATION * DEFINITIONS / SETTLEMENTS Settlements |Population House holds | % % %o %
Definition 1 No Sanitation Whole community has never had formal (municipal) sanitation 0 o o 60 75 No 10| No| No | 10
programme.
* Definition 2 Inadequate Infrastructure |Communities have sanitation but below the minimum standard.
Need: Upgrade to RDP level; |This will normally be a bucket or an ecological toilet. 60 75 No 10 | No | No | 10
0 0 0
Bucket Programme ?o;nmn-iﬁ_es aT RDP_sTcm_dard_bu;lof;)pro_pria; d; 'ro_local_
circumstances e.g. shallow ground water levels
* Definition 3 Inadequate: Infrastructure |Existing infra not on RDP std. 0 0 ol 60 75 No 10 | No | No | 10
Need: Upgrade Typically, unimproved pit or chemical toilet.
* Definition 4 Inadequate: Resource Need |Existing infra not appropriate 0 Of 60 75 No 10 | No | No | 10
1.Waterborne without bulk or reticulation
2.Inadequate bulk capacity
* Definition 5 Inadequate Management Sanitation can be restored to RDP (where infra ok) by: enough
Need: O&M & efficient staff and sufficient funds for O&M (incl. pit-
ee e If:le a al - u |c.|e ul or (I cl. pi 60 75 No 10 No | No 10
emptying, + appropriate actions for waterborne) 0 0
* Definition 6 Inadequate Basic Sanitation can be restored to RDP by: Repair/Replace with
Management Need: same existing infra 60 75 No 10 | No| No| 10
Refurbishment
TOTAL BASIC NEED 0 0 0
- — - - - - -
Definition 7 Inadequate Housing Interim |Squatter (un-orderly layout) to be addressed with temp infra 0 o 9 60 75 No 10 No | No| 10
and appropriate technology
* Definition 8 Inadequate Housing Orderly layout where housing scheme is needed. Eg
Permanent overcrowded yard, existing low cost housing project with need 60 75 No 10 | No | No | 10
2 11652 1942
TOTAL HOUSING NEED 2 11652 1942
* Adequate: None Waterborne Adequate Infra 1 3348 837 60 75 Yes 10 |No [No | 10
* Adequate: Waterborne Low Flush Adequate Infra 0 0 Ol 60 | 75 | No 10| No| No| 10
* Adequate: Septic Tanks/Conservancy  |Adequate Infra 0 0 0] 60 75 | No 10 | No| No| 10
Waterborne Waste Water
* Adequate: Adequate Infra 60 75 No 10
Treatment Works 2 44277 11624 75 _
U
Totals 3 47625 | 12461 0%  50% -
) sha

(q

U saALGA




Tswelopele Local Municipality
Topic 3: Service Levels Profile

WSDP 2017

Enabling Factors Compliance Needs Development Plan
Resources to perform the function Future plan (to address issues) Strategy
“ Time Frame
" ‘§ Short (1)
8 5 Medium (3)
= g 2 Long (5)
S & g E E g E E
3.3 Residential, Public Institutions and Industries ofls | El2|3] 5| 3 tﬁ LE S el ECICEI é 5| £ é
SHEHHEEAERE AR S JElele| @
a|3|l=s|s5| 8] & = w w = short (1) 9 |l 5lw]l=]s w
AR B S NS FIEIE
E 5 2 < < Medium (3) S| s %%‘ < <
g %’ Long (5) S S 3
< ;&) None x o
] -
Quiality: Information Accuracy Assessment < 35 N *| * | *
Quantity: Assessment of Information Completeness Y /N/NA % % Y /N/NA %| Y/N | %
Public No. Of No. Of consumer units with access to:
amenities consumer None or inadequate Controlled |Uncontrolled
Consumer Type Units Supply Communl Volume Volume
Types (H-H) Water Sanitation Supply Supply Supply
Urban 9253 0 0 0 9253 0 No |No |No [No YedYes 30 30 No Np 10
* Residential
Rural 3208 0 [¢] 0 [¢] 3208 o] No [No |Nb [No YesYes 30 30 No Np 10
Police Stations | Urban 3 0 0 0 0 3 0 No [No [No [No YedYes 730 30 No N 10
Rural 0 [¢] 0 0 0 0 Np 10
Magistrate Urban 2 0 0 0 0 2 0 Np 10
offices Rural [¢] 0 0 0 0 0 0 Np 10
IBusinesses Urban 0 0 0 0 0 0 0
Rural 0 0 0 0 0 0 0
ory’ Urban o] 0 o] 0 0 0 0
[Industries Rural 0 0 0 0 0 0 0
Office Urban (0] 0 (0] 0 0 0 0
JBuildings Rural 0 0 0 0 0 0 0
Prisons Urban 1 0 0 0 0 1 0
Rural (] 0 (] 0 0 0 0
Schools Urban 13 0 0 0 0 13 0 | INo INo INo |no Yedves 30 30 No np 10
Rural 53 0 53 0 0 53 53 No [No [Nb [No YedYes 30 30 No Np 10
JHospitals Urban 1 0 (] 0 0 1 0
Rural 0 0 0 0 0 0 0
Clinics Urban 4 0 0 0 0 4 0 No [No [Nb [No YedYes 30 30 No Np 10
Rural 0 0 0 0 0 0 0
Wet' Urban (] 0 (] 0 0 0 0
[Industries Rural 0 0 0 0 0 0 0
Total Urban 9569 2 3 0 0 9569 11% 11% 5%
Rural 9598 1 31 0 0 9598 5% 5% 4%
8% 8% 4%
s ol

* BASELINE INFORMATION: COMPULSARY FIELDS 7




Tswelopele Local Municipality WSDP 2017

Topic 3: Service Levels Profile

Enabling Factors Compliance Needs Development Plan
Status Quo Future plan (fo adress issues) Strategy
5| g g g
OVERALL TOPIC ASSESSMENT % 2 = =
E < < <
Quality: Information Accuracy Assessment
Quantity: Assessment of Information Completeness
3.1 SETTLEMENT WATER SERVICE LEVEL DEFINITIONS 90% = 90% 5% 90%
3.2 SETTLEMENT SANITATION SERVICE LEVEL DEFINITIONS 90% = 90% 10% 95%
3.3 RESIDENTIAL, PUBLIC INSTITUTIONS AND INDUSTRIES 100% | 100% 75% 89%
[NEEDS DEVELOPMENT PLAN ASSESSMENT
|Future plan

OVERALL QUANTITY ASSESSMENT

GENERAL COMMENTS OVERALL QUALITY ASSESSMENT
‘:1{ s~ * BASELINE INFORMATION: COMPULSARY FIELDS
SALGA 8




Tswelopele Local Municipality

WSDP 2017

Socio Economics

\

\

Quality of Information Assessment

Quantity: Assessment of Information Completeness

4.1 General

4.5 Household income

OVERALL QUALITY ASSESSMENT

OVERALL QUANTITY ASSESSMENT

* BASELINE INFORMATION: COMPULSARY FIELDS

4.1.1 Present population 47625 | 80 | 90 [Definition of poor household by the municipality % Population
4.1.2 Current population growth rates 053 | 10 [ 10 - Households that earn less than R3 500.00
4.1.3 Projected Population growth rate: 5 years 0.55 10 | 10
4.1.4 Projected Population growth rate: 10 years 0.59 10 | 10 65%
4.15 No. of dry industrial consumer units 0 80 [ 90
4.1.6 No. of wet industrial consumer units 2 80 | 90 Monthly household Income (as per Stats Online)
4.1.7 No. of commercial consumer units 0 80 | 90 |oR1-R400 48.77| 80 90
o R401 - R800 33.34( 80 90
4.2 Age and gender Profile o R801 - R1600 6.83| 80 90
4.2.1 Permanent resident population 47625 | 80 | 90 (o R1601 or more 11.05| 80 90
4.2.2 Aged Residents (>65yrs) 2571 | 80 | 90 |o Collective living Quarters 0| 10 10
4.2.3 Young Residents (<18yrs) 16097 | 80 | 90
4.2.4 Male Residents 21431 [ 80 | 90 |Water Affordability (Population not able to afford water)
4.2.5 Female Residents 26194 [ 80 | 90 |o Typical monthly Water Bill 10 10
o Average % of monthly income 10 10
4.3 Employment Profile Sanitation Affordability (Population not able to afford sanitation) 10 10
4.3.1 Eligible Workforce (19 - 65 yrs.) 28957 | 10 [ 10 Jo Typical monthly Sanitation Bill 10 10
4.3.2 Permanent residents - without jobs 16573 [ 10 | 10 |o Average % of monthly income 10 10
4.3.3 Permanent farm workers 3800 10 | 10
4.3.4 Permanent Industry workers 2600 | 10 | 10 |4.6 Economics
Economic Sector % Contribution to Total No of No of Local No of
10 | 10 (As per Reserve Bank Local 6GP Employees Employees Migrating
“4.0.0 rrojessional workers Quarterly Rulletine ) lahatr
Agriculture, Fot:esh"y & Fishing 451 5227 80 90
Mining 10.61 48 80 | 90
Manufacturing 30.46 255 80 90
4.4 Demographic trends and migration patterns Electricity, Gas & Water 4.07 31 80 90
4.4.1 Permanent resident population 47625 | 80 | 90 |Construction 6.58 195 80 90
4.4.2 Peak daily labour migration (-) out / (+) in 420 10 | 10 |Insurance 10 10
4.4.3 Peak long-term labour migration (-) out / (+) in 0 10 | 10 |Finance 43.78 203 80 90
4.4.4 Permanent population changes (-) out / (+) in 0 0| w0} o
4.45 Holiday Population 0 10 | 10

9




Tswelopele Local Municipality WSDP 2017
Topic 5: Water Services Infrastructure Profild

Enabling Factors Compliance Needs Development Plan
Status Quo Future plan (to address issues) Strategy
7 2 2 Q| @ s| s Time Frame Sufficient for
o ol £ | E o
L £ Bl el = = 2 Q2
General Notes: The Enabling Factors below must be completed for the appropriate component compliancy § m % L E § 31 & 4 = E qé sl = 2 g o & a g o | = z
4] slal=13]3 t <
section. All factors must be assessed and the Needs Development Plan section completed 2 5|3 < E i 3 3 el el =k s s 3 ?r (1 s S| s
3 <|lg S Ele|=Z|=Z|c|g]|3= ol 2 ] ] S Medium (3) ] S |9 ]
2 9|8 5 = 5 S(3(3|1 0|8 0[5 E 0 0 o 0 s [ & (0]
5 5|8 8 a|la|lo|lo] g |8 cf= w w < Long (5) w c|S w
o 3l © * - . [J] = “ |®m © ") ") = 0 H | @ [0}
Salt £ P I N R - Il ol * 0] 0] N 9 2
672 5 glglg|s = I < < S < <
: : © > [}
Quality: Information Accuracy Assessment < A EE: | 1 | 3 | 5 | N[*]*] *
Quantity: Assessment of Information Completeness Y /N /NA % % Y/ N/NA 52 Y/N |% I
5.1 General Information (No of Components)
* 5.1.1 Is there an Asset Register Monitoring Programme (Yes/No) N N N N N N N N N N N 10 10
5.1.2 Total number of components / km of pipeline / units 1 3 2110|913 |5([9]2]2 2 2| 30 30
5.1.3 VIP toilets TOTAL 0 60 50
5.1.4 Other dry sanitation toilets TOTAL 0 10 10
5.1.5 Septic tanks 20| I 0 80 70
* 5.1.6 Is there a plan in place to manage untreated effluent (Yes/No) N 10 30
* 5.1.7 Is there a disaster management plan (Yes/No) Yy ‘ Y ‘ Y ‘ Y ‘ Y ‘ Y ‘ Y ‘ Y ‘ Y ‘ Y ‘ Y Y 10 10

Sub Topic 5.1 Compliancy & Needs Development Plans A it 0%

5.2 Operation

5.2.1 Previous vandalism or theft (Security Problem) (Yes/No/Not Required: NR) N ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

5.2.2 Is the abstraction registered with DWA? Y Y 80 70 [No 10|No |No 10

5.2.3 % Allocation for domestic consumption (licensed) 50 10 10 [No 10[No |No 10

5.2.4 % Of domestic allocation used (licensed) 50 10 10

5.2.5 Is abstraction recorded? Y 10 10 |No 10|No |No 10

5.2.6 Regular Safety inspection performed (Y/N) Y ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ 10 10 |No 10|No |No 10

5.2.7 Total volume of water treated per day (MI/day) 13.2 80 70 |No 10|No  |No 10

5.2.8 Average Operating hours per day 24HRS 80 70

* 5.2.9 Is there a Water Quality Plan (Yes/No) Y u [ 10 10 |No 10|No |No 10

* 5.2.10 Monitoring & Sample Failure: Y 10 10 [No 10[{No [No 10

5.2.10.1 Monitoring : % of tests performed as required by general limits /special limits/ license requirements (Average 100 10 10 |no

% over previous 12 months) 10[No  [No 10

5.2.10.2 Operational: % of tests performed as required by general limits /special limits/ license requirements (Average | 100 10 10 Ino

% over previous 12 months) 10[No  [No 10

5.2.10.3 Chemical (Results of tests performed. Average % sample failure over previous 12 months) 5 10 10 |[No 10[No  |No 10

5.2.10.4 Microbiological (Results of tests performed. Average % sample failure over previous 12 months) 6 10 10 |No 10[No |No 10
5 10 10 [No

5.2.10.5 Physical Compliance (Results of tests performed. Average % sample failure over previous 12 months) 10(No [No 10

* 5.2.11 Autherisation Compliance 10 10 [No 10|No  |No 10

5.2.12 Are there any standby pumps available? N 10 10 |No 1 10[No  [No 10

5.2.13 Is there any leakage control? (Pressure regulation) N 10 10 |[No |1 10|No  |No 10

5.2.14 How many illegal connections to date? TBC ‘ - 10 10 |No 10[No  |No 10

5.2.15 % Illegal connections formalized? 0

5.2.16 What is the storage factor (x daily use) 90% \i

5.2.17 Total volume of water received and treated per day (MI) 13.2

5.2.18 Average Operating hours per day 24 24

5.2.19 Discharge volume (MI/day) 13.2

) P
W saLca * BASELINE INFORMATION: COMPULSARY FIELDS 10



Tswelopele Local Municipality WSDP 2017

opic 5: Water Services Infrastructure Profile

Enahling Factars Comnliance Needs Develonoment Plan
tatiie O Eutiure nlan (tq address jssiies Strateov
ol c Time Frame Sufficient for
bt Rl
soE s | & 1EELE 5| & 5 5
General Notes: The Enabling Factors below must be completed for the appropriate component compliancy £ 4|8 o = o u, = S |E § = w ] S ] S t ©
. ) $olz ¢l 2le B g o S Sl slEl = s |8 Short (1) = S |e =
section. All factors must be assessed and the Needs Development Plan section completed s S|y O S 2 2 9 = x| 2 2= = a 3 = Medium (3) 3 s |2 a
< P 9 E= S| o oo
sl Slv P el gedelg|ac|esZ] & | 8 [&] wneo ¢ |25 @
cal @ El. Q55 5| 3|8 &+ 0 g |7 g a [T]° 9
o S % 2| 9 g L9 q;’ 2 |= < < None < <
" o q;) g ‘;5 (T [
‘3 n
Qualitv: Information Acciiracvy Assessment g v o 9 v 1 | 3 | 5 | N | * * *
Nuantitv: Assessment of Information Comnleteness Y /N /NA A A Y /N /NA % Y /N %
52 20 \nlume nf offluent recveled (MI/da) (6]
52 21 % Effluent rantraled (6] VA y v
5222 Permitted effluent (MI/dav) 5 y 1 y v
5223 Solid waste_disnosal (m/dav) I (0] v 1 4
5224 Sludne Aured (dmi tonnee non do) (0] Yy y ¥
R 2 2R % Nf tho timo that offluent ic rhlarinatod 0 y 1 y Y |
Suh Tanic 52 Camnli A Neods Novel + Plane A + 120, 190 20 20
5.3 Functionality
521 L nhysical ditian (N Niat in aneratian/P: naar/G: anad) N/a G G G G G G|l 6|l Gl 6 G P 10 30 |y 3 10{No [No 10
532 Uow well ic the i i intained? (N Nane T: infreauent N demand P nlannad) N/a D I D D D D DD} D D I 10 30 |y 3 10|Na [Na 10
522 Are cnare narte readily ilahle? (Voce/Na) N/a N N N N N NI NIl N N N N 10 10 |y 3 10|Na [Na 10
534 Numhen nf hnoal / £ail nen wean 6 10 | 42 12 35 41 9 | 3 |68|1452| 68 24 10 10 Y k} 10{Na_|[Na 10
5235 Tatal refurhichment neode ¥ 0 20 | 50 30 70 100 | 100 | 40 |45| 45 30 | 100 10 10 Y 3 10|Na|[Na 10|

5.3.6_Total refurbishment needs cost (RM)
537 Tatal L ont noode 9 o 1 o 1 i 2 2 0 0o o o Yy 3

R3R Tatal L ent neede cact (RM)
Suh Tanic 53 Comslioncu & Nesds Develanment Plans 4 : H h

5.4 Institutional Status

E A1\ LL alio \MICA Call im sl ~ - 100 100 100 100 {100 100  [100 {100 [100100 100 {100 50 50 |No 10{Na_[Nla 10
542 % Whoreaff the WSA Self ic Current Oneratar 100 100 100 100 100 100 100 100 1001100 100 100 No !g Na_[Nia !E
Suh_Tanic B4 Comnliancy & Neede Devel + Plane_A +

5.5 Asset Assessment Sbectrum

551 _% Evnorted tatal lif :_Shart (1.3 une) N/A N/A_IN/A IN/A /A /A__IN/AN/AIN/ N/A_N/A__IN/A 30 30 Y IN/A| 3 IN/AN/AN/AN/A N/A 10{Na_[Nla 10
55.2 % Expected total lifespan: Medium (3 - 10 yrs) N/AN/A [N/A N/A IN/A N/A INJAN/AN/ N/A N/A - N/A| 30 30 [Y |N/A| 3 |[NZAN/AIN/ANZA N/A 10|No |No 10
5RR LE d_total lif - Lana (10 - 20 ure) X X X X X X X I X [X]| X X X 30 30 Y IN/A| 3 IN/AN/AN/AN/A N/A 10N |[Na 10|
* 554 Fstimated renl t value (RM) N/AIN/A IN/A IN/A _IN/A_IN/A_IN/AN/AIN/ IN/A IN/A__IN/A N/AN/AIN/AIN/AN/AIN/AN/A N/A

*5 55 Annual onerating cost (RM) N/A N/A IN/A IN/A_ IN/A__IN/A_ IN/AN/AIN/ N/A IN/A IN/A N/AN/AIN/AIN/AIN/AIN/AN/A N/A

* 55 6 _Annual maintenance cost (RM) N/A IN/A IN/A IN/A_ IN/A _IN/A_ IN/AN/AIN/ IN/A IN/A_ IN/A N/AN/AIN/AIN/AIN/AIN/AN/A N/A

Sub. Tanic. 55 Camplianr._& Noode Mouslanment Plane 4 : h h
5.6 Tvpe and Capacity

RA1 Canacitv (m22) (WTW & WWTW: MT/dav and PumnStation: 1 /e | 132 1132 ‘ VARY ‘ VARY ‘ 5 13| 5 ‘ 5 10 10 v 3 10{na_[Na 10
RA2 Full Sunnly starnne ranacitv (m22) 13.2 5 1131 5 Y 3 10]|Na [Na 10
263 Soillway _capacity (m22/sec) 0.8 v 3

Comments:

el P

* BASELINE INFORMATION: COMPULSARY FIELDS. 11



Tswelopele Local Municipality WSDP 2017

Topic 5: Water Services Infrastructure Profile

ce Needs Develonoment Plan
Status Onin Future plan (to address issues Strateev
'5 GEJ GE) g g Time Frame Sufficient for
s _|5 £ o | E= = E = e =
ZgEs JElS|e|E|2|ts|z & | & |s : B:| g
General Notes: The Enabling Factors below must be completed for the appropriate component compliancy g 5 g p= E g gd ol also o 2ls S| F S = 5 Short (1) = S| e s
. . 3 < S d q x| x c|lE| 8 |0 &2 ) "] S . v) S| S )
section. All factors must be assessed and the Needs Development Plan section completed c 90|y 5 = g ﬁ S S 2 g g P s l«a ;'ﬁ a Medium (3) Lse a & K)J
2 3le g * 4 ge|1e|g(o|lcl|Ls5 (0] R Long (5) 0 [&8]3 (0]
c 21t o . - | o o |o K * ] (Y] (0] (0]
5 S s g d85 9ol o s < < < <
a3 R EEEE: 5 z |3 None
< 4 o I ] n
Qualitv- Information Accuracv A nent ~ =444 3 » 1 I 3 I LY | N | *]| ¥ X
Quantitv: Assessment of Information Comnleteness Y /N /NA % % Y /N/NA 7 Y/N |9
564 Tatal dailv assured vield (m22/dav) 132 [ 132 10 10 [Yes 3 10| s [Nn 10
RAR _Can the (dam) canacitvy_he increased? (Ves/Na) \Y 10 10 [Yes 3 [To] RVENTN 10|
KA A Phusical water aualitv: Turhidity Yes |Yes 3 y
B A7 Chemical ina_auality bl IN/A| Yes 3 Yy
R AR Nocinn Canacity (Menn 1) 13.2
B AQ Nierharne rato (Monn | /do 0.8 ‘ 0.4
5 A 10 Pine material (Mact r \ AC | PVC 10 10
B A11_Aun DNiameter (mm) 200 | 250 10 10 |Ye 3 y
B A12 Aua Dieck rate (I /eor) 60%|60%
B A 13 How much itv_ic etill available far devel +2 (%) 0 ‘ 30 ‘50‘ 25 ‘ 20 11001 75 | 15 ‘ 40 ‘ 50 ‘ 50 | 50
KA 14 Nesian Canacity - udeaulic | and (AMI1/das 5 Na 3 y
K A 15 _Nesian Canacitv - Oraanic | aad (CON ka/das) TBC N 3 Y
Suh Tanic & A Comnliancy & Needs Nevel + Plans A + o o o
Comments
W/ .
O SALcGA * BASELINE INFORMATION: COMPULSARY FIELDS. 12




Tswelopele Local Municipality WSDP 2017
Topic 5: Water Services Infrastructure Profile

Enabling Factors Compliance Needs Development Plan
Status Quo Future plan (to address issues) Strategy

Time Frame Sufficient for

General Notes: The Enabling Factors below must be completed for the appropriate component as marked in Short (1)
Medium (3) a
Long (5)

None

yellow within the Compliancy section. All factors must be assessed and the Needs Development Plan section completed

Surface water
(Abstraction Points)
* WTW
Water Pumpstations
Sewer Pumpstations
Water Bulk pipeline
Sewer Bulk pipeline
Reservoirs
Water Reticulation
Sewer Reticulation
* WWTW
ASSESSMENT
ASSESSMENT
In place?

R
Higher Level
ASSESSMENT
In place?
Sufficient
ASSESSMENT

Groundwater (Boreholes)
Water Borne Sanitation
* Growth & Development

Quality: Information Accuracy Assessment

Quantity: Assessment of Information Completeness
* 5.7 Existing Asset Management Assessment

Staff
External resources

1]3]s[n]*] *
Y/N/NA % Y/N |%

~<
~
z
>
B
32

/N

Materials
Tools & Equipment
Transport
Budget
Manuals
* INFORMATION As-built information

* RESOURCE

Safety plan

Procedures
* ACTIVITY CONTROL Record keeping

Quality control

Risk management
* MANAGEMENT

Reporting

* 58 IS THERE A OPERATION & MAINTENANCE PLAN? (Y/N):
Sub Topic 5.7 Compliancy & Needs Development Plans Assessment 0%‘ (3
OVERALL TOPIC ASSESSMENT
b.1 General Information 30%| 30%
b.2 Operation 13%| 12% NEEDS DEVELOPMENT PLAN ASSESSA
6.3 Functionality 6% 11% Future plan

B.4 Institutional Status 50% 50% ' ‘strate| R
b.5 Asset Assessment Spectrum 15% 15%
b.6 Type and Capacity 3% 3%
b.7 Existing Asset Management Assessment 0% 0%

WATER MASTER PLAN That Addresses: |

OVERALL QUALITY ASSESSMENT \ 17%
OVERALL QUANTITY ASSESSMENT \ 17%

5
)

SALGA * BASELINE INFORMATION: COMPULSARY FIELDS 13
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Tswelopele Local Municipality WSDP 2017

Topic 6: Operation & Maintenance

Enabling Factors Compliance Needs Development Plan

Status Quo Future plan (to address issues) Strategy
Time Frame Sufficient for
STATUS QUO (5) IMPACT (I) 8 £ B 1
Z - Zero Compliance C - Critical 5 iz £ . 5 5 8 %’ - gl 5 5
1 - Below minimum requirement M - Mediumal/High £ 3 % Z -:,')‘ & T8 Short (1) al 2 ..-Eg EXAR g =
2 - Minimum basic requirement L - Low &H E g < 2 a 2|2 Medium (3) e« % s9u|ls|lel
3 - Above minimum requirement No - No Impact 9 & = ] W Long (5) el = (T 21 9
N/R _Not Reauired i P QRN 2 None 2 <
Quality: Information Accuracy Assessment N I
Quantity: Assessment of Information Completeness $| I $| I $| I 5| I 5| I 1 | 3 | 5 | N
* 6.1 IS THERE AN OPERATIONS & .
MAINTENANCE PLAN? L Y /N/NA % YIN| %
6.2 WATER SERVICES INFRASTRUCTURE: OPERATIONAL ASSESSMENT
6.2.1 Resources
6.2.1.1 Existing Groundwater Infrastructure n/r [n/r [n/r [n/r [n/r [n/r [n/r [n/r [n/r |n/r 30 30 |No 10[No [No 10
6.2.1.2 Existing Surface water Infrastructure 3 M 2lM | 2|m 2|c 30 30 |No 10|No |No 10
6.2.1.3 Existina Waste Water Treatment Works Infrastructure 2l M 2M | 2lM | 2[c 30 30 |No 10[No_|No 10
6.2.14 Existing Water Treatment Works Infrastructure 2 ml2 M| 2lm | 2lm 2|c 30 30 |No 10|No |No 10
6.2.15 Existing Pump Station Infrastructure 2[M 2M | 2lM | 2[c 30 30 |No 10[No_|No 10
6.2.1.6 Existing Bulk Pipeline Infrastructure 2\m 2M | 2lM | 2|c 30 30 [No 10|No_|No 10
6.2.1.7 Existina Tower & Reservoir Infrastructure 2[m 2M | 2lM | 2[c 30 30 |No 10[No_|No 10
6.2.1.8 Existing Reticulation Infrastructure 2lm 2M | 2lM | 2l 30 30 |No 10[No |No 10
Status Quo Euture plan (to adress issues) Strategv
:v: s - - Time Frame Suffici_en for - -
23l 8| S |s§|8x & | & |g Sle G alel| &
2|l @ | £ (25|28 5 |58 st faldls8FI8(2] 3
22| 8 a |2 S| § @ [2]  Medium(3) 2 S|598|2|E| 8
< < 8% 3 = Long (5) 2 S 3 3B &a a2
< < None < <
qu q|I qu qu qu 1|2['§|N * * *
6.2.2 Information
6.2.2.1 Existing Groundwater Infrastructure n/r [n/r In/r |n/r [n/r In/r [n/r In/r n/r [n/r 10 10 _[No 10[No |No 10
6.2.2,2 Existing Surface water Infrastructure iM | aM | 1M | 2L 2lm 10 10 |y 3 10|No_|No 10
6.2.2.3 Existina Water Treatment Works Infrastructure iM | aM | 1M | 2L 2lm 10 10 |y 3 10|No_|No 10
6.2.2.4 Existing Waste Water Treatment Works Infrastructure iM | aM | 1M | 2L 2lm 10 10 _|v 3 10|No_|No 10
6.2.25 Existing Pump Station Infrastructure iM | amM | 1M | 2L 2lm 10 10 |y 3 10[No |No 10
6.2.2.6 Existina Bulk Pipeline Infrastructure iM | 1M | 1M | 2lL 2IM 10 10 |y 3 10|No_|No 10
6.2.2.7 Existing Tower & Reservoir Infrastructure 1M 1M 1M | 2)L 2lM 10 10 |y 3 10|No_|No 10
6.2.2.8 Existing Reticulation Infrastructure iM | im | 1m | 2L 2|lm 10 10 |v 3 10[No |No 10
* BASELINE INFORMATION: COMPULSARY FIELDS 14




Tswelopele Local Municipality WSDP 2017
Topic 6: Operation & Maintenance

Enabling Factors Compliance Needs Development Plan
Status Quo Future plan (to address issues) Strategy
9 < é Time Frame Sufficient for

STATUS QUO (S) IMPACT (I) s -3 £ 2 ~ )

Z - Zero Compliance C - Critical $ .i £y £ g 5 = = 8 short (1] % < 5| & 5|t =

1 - Below minimum requirement M - Mediumal/High § .g_ & g §‘ ,;_’ 5 'g 'g S Medium (3) a2 —§ g_ g S E 'g

2 - Minimum basic requirement L - Low § Q E _§ g ;-; % ﬁ ﬁ 'g- Long (5) = % g g ﬁ ,_2.- £ §

3 - Above minimum requirement No - No Impact o 'g (5; § g. % ; 8 %) None I fa} 3 @ 9,

N/R _ Not Required & a s g < < < <
Quality: Information Accuracy Assessment & & 2 1|3|5(NJ| *]| * &
Quantity: Assessment of Information Completeness s{r]s]|z|s]|z]s]z|s]:

% % Y/N/NA % | Y/N %

6.2.3 Activity Control & Management
6.2.3.1 Existing Groundwater Infrastructure n/r |n/r |n/r In/r n/r In/r [n/r In/r [n/r In/r 10 10 |No 10 | No | No 10,
6.2.3.2 Existing Surface water Infrastructure 2M | 1M | 2M | 1M | 1M 10 10 |v 3 10 |NO |No 10
6.2.3.3 Existing Water Treatment Works Infrastructure 2M | 1M | 2M | 1M | 1M 10 10 | 3 10 [No INo IOI
6.2.3.4 Existing Waste Water Treatment Works Infrastructure 2M [ 1M | 2M | 1M | 1M 10 10 | 3 10 | No |No 10|
6.2.3.5 Existing Pump Station Infrastructure 2M [ 1M | 2M | 1M | 1M 10 10 | 3 10 | No |No 10
6.2.3.6 Existina Bulk Pipeline Infrastructure 2M | im | 2M | 1M | 1M 10 10 3 10 | No |No 10
6.2.3.7 Existing Tower & Reservoir Infrastructure 2M [ 1M | 2M | 1M | 1M 10 10 | 3 10 |No |No 10|
6.2.3.8 Existing Reticulation Infrastructure 2M [ 1M | 2M | 1M | 1M 10 10 | 3 10 |No |No 10
Sub Topic 6.2 Compliancy & Needs Development Plans Assessment % 80%
Comments
“/ P

& saLca * BASELINE INFORMATION: COMPULSARY FIELDS! 15



Tswelopele Local Municipality WSDP 2017
Topic 6: Operation & Maintenance

Enabling Factors Compliance Needs Development Plan
Status Quo Future plan (to address issues) Strategy
Time Frame Sufficient for

STATUS QUO (S) IMPACT (I)

Z - Zero Compliance C - Critical [= = [ + | E

1 - Below minimum requirement M - Mediumal/High l.% % % Shc.)rt (1) % % ] 5

S s |2 Medium (3) sS|2(L2] =

2 - Minimum basic requirement L - Low 9 3 1= Long (5) 21|53

3 -  Above minimum requirement No - No Impact "] ] = NERE % g o %

N/R  Not Required Q 2 2 2
Quality: Information Accuracy Assessment % u"f. ;‘% E ,§ 1|3|5|N|*]| * *
Quantity: Assessment of Information Completeness S |I S |I S |I S |I S |I
6.3 WATER SERVICES INFRASTRUCTURE: MAINTENANCE ASSESSMENT % % Y/N/NA % | Y/N %
6.3.1 Resources
6.3.1.1 Existing Groundwater Infrastructure n/r |n/r |n/r |n/r [n/r |n/r [n/r (n/r |n/r [n/r 10 10 Y X 10|No [No 10
6.3.1.2 Existing Surface water Infrastructure 2|M 2|m 2|m 2lc 10 10 (v X 10|No |No 10
6.3.1.3 Existing Water Treatment Works Infrastructure 2|M 2|m 2|m 2lc 10 10 (v X 10|No |No 10
6.3.1.4 Existing Pump Station Infrastructure 2|m 2lm | 2lm | 2/c 10 10 |v X 10|No |No 10
6.3.1.5 Existing Bulk Pipeline Infrastructure 2|m 2|m 2|m 2/c 10 10 | vy X 10|No |No 10
6.3.1.6 Existing Tower & Reservoir Infrastructure 2|m 2M | 2lm | 2|c 10 10 | v X 10|No |No 10
6.3.1.7 Existing Reticulation Infrastructure 2|m 2M | 2lm | 2|c 10 10 |v X 10|No |No 10

* BASELINE INFORMATION: COMPULSARY FIELDS| 16



Tswelopele Local Municipality WSDP 2017
Topic 6: Operation & Maintenance

Enabling Factors Compliance Needs Development Plan
Status Quo Future plan (to address issues) Strategy
STATUS QUO (S) IMPACT (I) © & S Time Frame Sufficient for
Z - Zero Compliance C - Critical _%) o_z 3 5 % _ -
1 - Below minimum requirement M - Mediumal/High § é\ % é § g‘ L% % "§ Short (1) § 2 é % ‘§ g '%
2 - Minimum.b'asic requir'*emen‘r L - Low Qoz 'g- ; ”‘5 g 3 § § S Medium (3) é E % %‘ % 2 :9: %
3 - Above m{nlmum requirement No - No Impact 3 = _é -§ E S 8 = Long (5) ;___\ 5 g BlIE|13 8
N/R  Not Required % § & § 2 3 @ None 3 g
Quality: Information Accuracy Assessment o & & 1|3|5(NJ| *]| * &
Quantity: Assessment of Information Completeness S | Ifs | I]s | I]s | I]sS | I
% % Y/N/NA % | Y/N %o
6.3.2. Activity Control & Management
6.3.2.1 Existing Groundwater Infrastructure n/r |n/r |n/r |n/r |n/r |n/r (n/r |n/r |n/r |n/r 10 30 |No 10[No |No 10
6.3.2.2 Existing Surface water Infrastructure 1M | 1M | 2m | 1M | 1m 10 30 |v X
6.3.2.3 Existing Water Treatment Works Infrastructure 1M | 1M | 2m | 1M | 1fm 10 30 |v
6.3.2.4 Existing Pump Station Infrastructure 1M | 1M | 2m | 1M | 1fm 10 30 |v
6.3.2.5 Existing Bulk Pipeline Infrastructure 1M | o1M | 2M | 1M | 1M 10 30 |v
6.3.2.6 Existing Tower & Reservoir Infrastructure 1M | o1M | 2mM | 1M | 1M 10 30 | X
6.3.2.7 Existing Reticulation Infrastructure 1M | o1M | 2M | 1M | 1M 10 30 |v X
Sub Topi: 6.3 Compliancy & Needs Development Plans Assessment 0% 0%
* ) InPlace
6.4 Water and Waste Water Supply and Quality VN
6.4.1 Water: Incident Management Protocol Y
6.4.2 Water: Process Control Y
6.4.3 Water: Monitoring Programme Y 80 90
6.4.4 Water: Sample Analysis (Credible: Scale 1 22?2 5 as per Blue
Drop requirements) Y
6.4.5 Water: Failure Response Management Y 10 10
6.4.6 Blue Drop Status Y
6.4.7 Waste Water: Incident Management Protocol Y
6.4.8 Waste Water: Process Control Y
6.4.9 Waste Water: Monitoring Programme Y
6.4.10 Waste Water: Sample Analysis (Credible: Scale 122? 5 as
per Green Drop requirements) YES
6.4.11 Waste Water: Failure Response Management Y
6.4.12 Green Drop Status Y - -
T |

Sub Topic gt Compliancy & Needs Development Plans Assessment
W SALGA

* BASELINE INFORMATION: COMPULSARY FIELDS 17



Tswelopele Local Municipality

Enabling Factors Compliance

Status Quo

WSDP 2017
Topic 6: Operation & Maintenance
Needs Development Plan

Future plan (to address issues) Strategy

OVERALL TOPIC ASSESSMENT

Quality: Information Accuracy Assessment

ASSESSMENT

Quantity: Assessment of Information Completeness

ASSESSMENT

ASSESSMENT
ASSESSMENT

6.1 OPERATION & MAINTENANCE PLAN

6.2 WATER SERVICES INFRASTRUCTURE: OPERATIONAL ASSESSMENT
6.3 WATER SERVICES INFRASTRUCTURE: MAINTENANCE ASSESSMENT

6.4 WATER SUPPLY QUALITY

GENERAL COMMENTS

0%

0%

19%

19%

10%

20%

8%

8%

[NEEDS DEVELOPMENT PLAN ASSESSMENT

[Future plan 7%
Strategy 7%

OVERALL QUALITY ASSESSMENT 9%
OVERALL QUANTITY ASSESSMENT 12%

JL SALGA
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Tswelopele Local Municipality

WSDP 2017

Topic 7: Associated Services ~
Enabling Factors Compliance Needs Development Plan
Status Quo Future plan (to address issues) Strategy
Time Frame | Sufficient for
— +
Resources available to perform function? (Yes: Y, No: N, Not Applicable: NA): E "z' ® short (1) % 5 § E N "g E
Resources available to perform w w S al 2 £ g W S ‘S w
: ! = = [ 2| Medm@3d) | S 5|28 = [2] & 3
funtion based on total potential a a2 c =223 9 = s a
- w w =1 Long (5) 39:‘ ) c& w =1 I} w
Quality: Information Accuracy Assessment < A 1|3|5N[*] *| * i 8
Quantity: Assessment of Information Completeness
7.1 Water Services Y /N/NA % % Y /N/NA % Y/N %
Facilities . —_ . ;
X . Number ) Facilities |Facilities with | Total Potential
Associated Services with i . .
Facilit of adequate with no inadequate cost (basic
a
¥ facilities q‘ services services level) (RM)
services
7.1.1 Education Plan
* Schools 67 67 0 80 75 [No 10|No  |No 10
Tertiary education facility 0 N/A N/A N/A 80 75 [No 10[No |No 10
Total
* 7.1.2 Health Plan
* Hospitals 0 80 75 |No 10|No |No 10
* Health centres 0 0 80 75 |No 10[No [No 10
* Clinics 7 5 2 80 75 [No 10[No |No 10
Total ‘
Sub Topic 7.1 Compliancy & Needs Development Plans Assessment
7.2 Sanitation Services
7.2.1 Education Plan
* Schools 67 35 32 80 75 |No X 10|No  |No 10
Tertiary education facility N/A
Total
* 7.2.2 Health Plan
* Hospitals 80 75 |No 10[No |No 10
* Health centres 0 80 75 |No 10[No [No 10
* Clinics 7 5 80 75 |No 10[No |No 10
Total ‘
Sub Topic 7.2 Compliancy & Needs Development Plans Assessment
W P
O saLca * BASELINE INFORMATION: COMPULSARY FIELDS | 19



Tswelopele Local Municipality

WSDP 2017
Topic 7: Associated Services
Needs Development Plan

Enabling Factors Compliance
Status Quo

Future plan (to address issues) Strategy

w OVERALL TOPIC ASSESS T

ASSESSMENT

ASSESSMENT
ASSESSMENT

Quantity: Assessment of Information Completeness

7.1 WATER SERVICES
7.2 SANITATION SERVICES

GENERAL COMMENTS

NONE NEEDS DEVELOPMENT PLAN ASSESSMENT
Future plan 8%
Strategy 8%

OVERALL QUANTITY ASSESSMENT

P
w SALGA * BASELINE INFORMATION: COMPULSARY FIELDS.



Tswelopele Local Municipality

WSDP 2017

—

Enabling Factors Compliance Needs Development Plan
Status Quo Future plan (to address issues) Strategy
Time Frame Sufficient for
-
: AF sl 5% 5
. £ ° o Urban Settlements Rural Settlements | o o | g Short (1) 3 |1® 9 & S k=3 ]
D E g 2 = 3 O A =% = | g 3 Q .9 S
Sy S S = ) W | S Medium (3) a e |E gl |l S| | w
3 T o N (] (0} a o 9 |2 glw]la]|F]|w
a ] 55 S w | w| ¢ Long (5) S |2 lw| |5 | w
@ a & [ B I = 2l Juls]| 3| w
© w1V None I o v v
- - S < | < < <
Quality: Information Accuracy Assessment =
Quantity: Assessment of Information Completeness Current Previous | Current | Previous 1 | 3 | 5 | N X * ] *
Resources available to perform
8.1 Water Resource Management Interventions function? Occuring? / Yes/No / Number Of % | % Y/N/NA %| Y/N %
(Yes: Y, No: N, Partially: P,
* 8.1.1 Reducing unaccounted water and water inefficiencies
Yes/No
8.1.1.1 Night flow metering N N y N Y No Y No 10 | 30 X 10No | No | 10
|8.1.1.2 Day flow metering N N 4 N 4 No Y No 10 | 30Y X 10 No | No 10
f.0.13 Reficulation leaks NN YN Y No Y No |10 30} X 10 No | No | 10
f.0.04 Tilegal connections NN YN Y No Y No |10 30} X 10 No | No | 10
|8.1.1.5 Un-metered connections N N Y N Y No Y No 10 | 30Y X 10 No | No 10
8.1.1.6 Internal plumbing leaks N N Y N Y No Y No 10 | 30 X 10 No | No 10
* 8.1.2 Reducina high pressures for residential consumers
Number Of
Number of consumer units with water supply pressure of:
8.1.2.1 <300kPa N N N N No No
bs.12.2 300 222600kPa N[N NN N No
ks.12.3 600 222900kPa N N | N[ N ]| No No No No 10 | 30 ) 10No | No | 10
8.1.2.4 >900kPa (>9Bar) N N | N | N[ No No No No 10 | 30 X 10No | No | 10
* 8.1.3 Leak and met i mm
ea. and meter repair programmes Number Of
Consumer units targeted by:
8.1.3.1 Leak repair assistance programme N N N N No No No No 10 | 30 Y X 10 No | No 10
|8.1.3.2 Retro-fitting of water efficient toilets N N N N No No No No 10 | 30|y X 10 No | No 10
8.1.3.3 Meter repair programme N N N N No No No No 10 | 30|y X 10 No | No 10
8.1.4 Consumer/end-use demand management: Public Information & Education .
|Programmes :
8.1.4.1 % Schools targeted by education programmes | y
8.1.4.2 % Consumers targeted by public information programmes y
*8.1.43 IS THERE A OPERATION & MAINTENANCE PLAN? (Y/N):

W/ ata
W saALGA

* BASELINE INFORMATION: COMPULSARY FIELDS| 21



Tswelopele Local Municipality

WSDP 2017

Enabling Factors

Compliance
Status Quo

Needs Development Plan

Future plan (to address issues)

Strategy

Quality: Information Accuracy Assessment

Quantity: Assessment of Information Completeness

Number of Settlements
Artificial Recharge
Rain Water Harvesting

ASSESSMENT

ASSESSMENT

In place?

Time Frame

Sufficient for

Short (1)
Medium (3)
Long (5)

RDP
Higher Level
Growth &
Development
ASSESSMENT

In place?
Sufficient
ASSESSMENT

Number of %

X

Y/N/NA

Y/N %

8.1.5 Conjunctive use of surface ??? and groundwater

Ground Water

10

10

Surface Water

10

10

Conjuctive Use

10

10

R 1 A Woarkina far Water

Te there a Warkina far Water Pranramme in Plare:

(V /N )Y:

JProvide List of Projects:

1

2)

3)

4)

5)

6)

7)

Yes No

8.1.7 Does the municipality have a Water Conservation Demand Management Plan(WCDM)?

8.1.8 Does the municipality have a strategy to meet 2015 targets?

8.1.9 Is there an internal budget?

8.1.10 Does the minicipality apply through IDP funds for WCDM?

Sub Topic 8.1 Compliancy & Needs Development Plans Assessment

Comments:

* BASELINE INFORMATION:
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Tswelopele Local Municipality WSDP 2017 I

Status Quo Future plan (to address issues) Strateg

Y
E E
& | ¢ o o
= | = & &
OVERALL TOPIC ASSESSMENT 2 | @2 z S
w w
3 |3 o &
< < 0] v}
< <
Quality: Information Accuracy Assessment
Quantity: Assessment of Information Completeness

8.1 WATER RESOURCE MANAGEMENT INTERVENTIONS
8.2 WATER BALANCE

8.3 WATER LOSSES

NEEDS DEVELOPMENT PLAN ASSESSMENT
Future plan 70%
Strategy 80%

General Comments:

DVERALL QUALITY ASSESSMENT 70%
DVERALL QUANTITY ASSESSMENT 80%

SALGA * BASELINE INFORMATION: COMPULSARY FIELDS 25
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Tswelopele Local Municipality

WSDP 2017

Topic 9: Water Resources

* 9.1 Sources & Volumes

Numb * Current * Licensed . ¢ X . '2 E * Numb * Current | * Licensed c . N '2 '2
* ommunity water umber *
* CURRENT Water sources ¢ umoer abstraction abstraction o hll § g * FUTURE Water sources P abstraction | abstraction ommum'r:l water % %"
Su| OT sources Ssu|
OF SOUrces | me2/4) (Mm??/4) i/ @ @ (MI7A) (MI7A) PPy 2 2
[V} 0 V) [V}
v 0] v v
< < < <
Rural Urban Rural Urban
Groundwater 1 86400 0 0 86400 10 10 |Groundwater 3 259200 259200 0 259200
Surface Water 2 4200000 2676000 0 4200000 10 10 |Surface Water 2 5670000 5670000 0 5670000
External Sources (Bulk purchase) 2 4200000 2676000 0 4200000 External Sources (Bulk purchase) 2 5670000 5670000 0 5670000
Water returned to source 0 0 0 0 0 Water returned to source 0 0 0 0 0
Sub Topic 9.1 Compliancy & Needs Development Plans Assessment )| Sub Topic 9.1 Compliancy & Needs Development Plans Assessment 0%
O O [J ed De eiop P
Status Quo Future plan (to address issues) Strategy
Time Frame Sufficient for
‘ 5 2|3 5 5
z £ e k- |21 B[S short (1) Sl s | 5 |&
5 E 5l R (21 Q2 |5 : a S S )
N a 3 = = = Medium (3) 3 S & 9
0 w S| Q| S|Q w8 qw©u ) o w = S w
o - 5 s(2)1=]8 88 Jyul|wn 5 Long (5) ] S H 0
5 & w |gl5|8|eslge Y| W o} 9
s | 8| 2 |E|E|5|8cE228] 8 None < <
Resources available to perform function? (Yes: Y, No: N, Partially: P, N/A: NA) EN @ [ |8 |S <k I d< <
Qualitv: Information Accuracv Assessment 1 | 3 | 5 | N * * *
Quantity: Assessment of Information Completeness Y/N/NA % | % Y/N/NA % Y/N %
9.2 Monitoring Is there a Monitoring Plan in Place (Y / N ):
9.2.1 % of water abstracted monitored: Surface water 100 10 | 10 \ X 10 Y Y 10
9.2.2 % of water abstracted monitored: Groundwater 100 10 | 10 Y X 10 Y Y 10
9.2.3 % of water abstracted monitored: External Sources (Bulk purchase) 100 10 | 10 \ X 10 Y Y 10
9.2.4 Water levels (1: daily, 2: weekly, 3: monthly, 4: annually, 5: never) 1 Yes | YES |YeslY |Yes| Yes | Yes | 10 | 10 Y X 10 Y Y 10
9.2.5 Water quality? (1: daily, 2: weekly, 3: monthly, 4: annually, 5: never) 1 Yes Yes |YeslY |Yes| Yes Yes 10 | 10 Y X 10 y y 10
9.2.6 Borehole yields? (1: daily, 2: weekly, 3: monthly, 4: annually, 5: never) 1 Yes Yes |YeslY |Yes| Yes | Yes (10 | 10 Y X 10 Y Y 10
9.2.7 Borehole abstraction? (1: daily, 2: weekly, 3: monthly, 4: annually, 5: never) 1 Yes Yes |YeslY |Yes| Yes | Yes (10 | 10 Y X 10 Y Y 10
* 9.2.8 % Compliance to drinking water acceptable limits 93 Yes Yes |YeslY |Yes| Yes Yes | 10 | 10 Y X 10 Y Y 10
*9.2.9 % Compliance to effluent release acceptable limits 49 Yes Yes |YeslY |Yes| Yes Yes | 10 | 10 Y X 10 Y Y 10
9.2.10 Number of monitoring points for drinking water sufficient Y Yes Yes |Yesly |Yes| Yes | Yes [ 10 | 10 Y X 10 Y Y 10
9.2.11 Number of monitoring points for effluent release sufficient Y Yes Yes |YeslY |Yes| Yes Yes |101| 10 Y X 10 Y Y 10

Sub Topic 9.2 Compliancy & Needs Development Plans Assessment

A
L

100%

* BASELINE INFORMATION:
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Tswelopele Local Municipality WSDP 2017

Topic 9: Water Resources o
Enabling Factors Compliance Needs Development Plan
Future plan (to address issues) Strategy
Status Quo
Time Frame Sufficient for
£ i e e
S o |8 ) k=
£ 9| Ele % Short (1) % 3 & ] t &
A A ¢ g cle [gs |G| & |8 : s|2£83| 8 | 2 |3
Resources available to perform function? (Yes: ¥, No: N, Not Applicable: NA): zZ 3 - s ‘: t 3 = = _g_ Medium (3) =) 55 g %. :__’ %
w ] o
5 s | = |E|2|=|E8E: 88| 8|5 Long (5) SISd8l & | 3 |8
i & » [efs|2|ssE298 | 8 None & a 9 e
N 3 S |5|R[2|S 5B e2Hu| v < <
2 a F [0S |<wRIv<| <
Quality: Information Accuracy Assessment 1 | 3 | 5 | N | X * ]
Quantity: Assessment of Information Completeness Y/N/NA % | % Y/N/NA % Y/N %
9.3 Water Quality Is there a Water Quality Plan in Place (Y / N ):
9.3.1 Reporting on quality of water taken from source: urban & rural 5| Y| Yes | Yes |Yes Yes| Yes | Yes | 10| 30 y X X 10{No No 10
9.3.2 Quality of water returned to the resource: urban 5 IN/A| N/A | N/A IN/AN/AN/A| N/A | N/A
9.3.3 Quality of water returned to the resource: rural 5 IN/A| N/A | N/A IN/AN/AN/A| N/A | N/A
9.3.4 Is there a Pollution contingency measures plan in place? 5 |y Yes Yes |Yes Yes| Yes Yes | 10 | 30 y X X 10|No No 10
9.3.5 Quality of water taken from source: urban - % monitored by WSA self? 5 y Yes Yes |Yes Yes| Yes Yes 10 30 y X 10|No No 10
9.3.6 Quality of water taken from source: rural - % monitored by WSA self? 5 | N N N N |N|N N N 10 | 30 y X X 10|No No 10
9.3.7 Quality of water returned to the source: urban - % monitored by WSA self? 5 IN/A| N/A | N/A [N/AN/AN/A| N/A | N/A
9.3.8 Quality of water returned to the source: rural - % monitored by WSA self? 5 IN/A| N/A | N/A [N/AN/AN/A| N/A | N/A
9.3.9 Are these results available in electronic format? (Yes/no) 5| N N N N |N|N N N 10 | 30 y X X 10|No No 10
9.3.10 % Time (days) within SABS 241 standards per year 5 | N N N N |N|N N N 10 | 30 y X X 10|No No 10
Sub Topic 9.3 Compliancy & Needs Development Plans Assessment 60% 60 E
General Comments
Sl
L * BASELINE INFORMATION: COMPULSARY FIELDS| 27




Tswelopele Local Municipality WSDP 2017

Topic 9: Water Resources

Enabling Factors Compliance Needs Development Plan
Resources to perform the function Future plan (to address issues) Strategy
= I'rme Frame SuftTicient Tor
>
Q
O
HENE 3|, 5 & 5
. —_— >
9.5 Wet Industries Ele 38T gl gl & & | g Short (1) 3P & |of ¢ &
23|l g]|e ez @ 2 2 S Medium (3) | & = 5 = S| o =
slg|g|e|8|Z|szlszl 8 | 8 | = =153 8 |2 €| @
a3 |3|<s|5|8[zs|2 s|e 9 W w = Long (5) <12 9 W = 5 w
w || ® 2 s w ° n [} 0 (=] T © 8 0] = ) 0]
E 15 (s | 9| ¢ e 9 9
[ I s
Quality: Information Accuracy Assessment < 1 | 3 | 5 | N * | *
Quantity: Assessment of Information Completeness Y /N/NA % % Y /N/NA % Y/N %
9.4 Wet Industries: Urban and Rural
Monthly B Water Quality » Reliability
ressure F inad
Water use Filtered |Chlorinated wy Uiz SO
W) (Total (kPa) (Total) Raw (Total) Treated | adequate, special
(k) (Total) (Total) (Total) (Total) treatment) (Total)
N/A N/A N/A N/A N/A N/A N/A N/A‘N/A‘N/A‘N/A‘N/A‘N/A‘ N/A ‘ N/A N/A ‘N/A‘N/A‘N/A’N/A‘N/A’ N/A’N/A N/A| N/A
9.5 ???Raw??? Water Consumers: Urban and Rural
Monthly . Water Qualitv n :3 Reliability
ressure A
Water use (kPa) (Total)| Raw (Total) Filtered Other % ": d‘;:":equs':ec‘ |
a oTal aw otal = adequate, specia
(K)) (Total) (Total) | (Total) F'S  |treatment) (Tota)
N/A N/A N/A N/A N/A N/A N/A N/A‘N/A‘N/A‘N/A‘N/A‘N/A‘ N/A ‘ N/A N/A ‘N/A‘N/A‘N/A’N/A‘N/A’ N/A’N/A N/A| N/A
9.6 Industrial Consumer Units for Sanitation: Urban and Rural
Total
Monthly Total Total
Number of Monthly Return
. waste Treated | Untreated
service Sewage flow to
its (Total) water (kl) (KI) (Total) effluent effluent R
units al oTa! river
° (Total) (KI) (Total) | (kl) (Total)
system (kl)
N/A N/A N/A N/A N/A N/A N/A N/A‘N/A‘N/A‘N/A‘N/A‘N/A’ N/A ’ N/A N/A ‘N/A‘N/A‘N/A’N/A‘N/A’ N/A’N/A N/A| N/A |
9.7 Industries and their permitted effluent releases
Permitted Permitted
volume effluent
(Mifyr) quality (units)
(Total) (Total)
N/A N/A N/A N/A N/A N/A N/A N/A‘N/A‘N/A‘N/A‘N/A‘N/A‘ N/A ‘ N/A _ N/A ‘N/A‘N/A‘N/A‘N/A‘N/A‘ N/A‘N/A I-N/A‘ N/A -l
| | | | |
- o -, .
| e s BASELINE INFORMATION: COMPULSARY FIELDS
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WSDP 2017 [

Topic 9: Water Resources

Resources to perform the function

(-)]

Future plan (to address issues) Strategy

E E = E
OVERALL TOPIC ASSESSMENT & | & g g
3 3 3 ]
w w w w
8 | 3 2 8
< < < <
Quality: Information Accuracy Assessment
Quantity: Assessment of Information Completeness
9.1 Sources & Volumes
9.2 Monotoring
9.3 Water Quality
9.4 Wet Industries: Urban & Rural
9.5 'Raw' Water Consumers: Urban & Rural
9.6 Industrial Consumer Units for Sanitation: Urban & Rural
9.7 Industries and their permitted effluent releases
Comments NEEDS DEVELOPMENT PLAN ASSESSMENT
[Future plan
Strategy
OVERALL QUANTITY ASSESSMENT .
i s ~ BASELINE INFORMATION: COMPULSARY FIELDS|  2g
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Topic 10: Financial Profile

Tswelopele Local Municipality

WSDP 2017

10.1 Capital Funds
Trading Services
Waste Waste water Other Grand
Housing | Environmental Road o )
. Management | management Water |Electricity| Trading Total
Protection . transport .
(solid waste) Services
10.1.1 Income RM RM RM RM RM RM RM RM RM
10.1.1.1 |Subsidies From:
10.1.1.2 |National Government 0 0 0 R19.4 0 0 0 RO R19.4
10.1.1.3 |Provincial Government 0 0 0 0 0 0 0 0
10.1.1.4 |Local Government 0 0 0 RO 0 0 0 0 0
10.1.1.5 |Other
10116 Grants (including the equitable
share) from:
10.1.1.7 |National Government 0 0 R 8.2 R12.3 RO R135 |R17.7 0 R 51.7
10.1.1.8 |Provincial Government 0 0 0 0 0 0 0 0 0
10.1.1.9 |Local Government 0 0 0 0 0 0 0 0 0
10.1.1.10 |Other 0 0 0 R 0.05 0 0 0 0 R 0.05
10.1.1.11 |Spent conditional grants 0 0 0 0 0 0 0 0 0
10.1.1.12 |Metering & Billing Income 0 0 R3.1 R5.4 RO R 5.6 R 23.9 0 R 37.05
10.1.1.13 |Other Income 0 0 R 0.0001 R0.051 R 0.035 R0.016 R0.069 0 R0.172
10.1.1.14 |Deficit
Total Income R 11.3001 R 37.205 R 0.035 R 19.116 R41.7 0 R 109.3
Comments:
- * BASELINE INFORMATION: COMPULSARY FIELDS
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Tswelopele Local Municipality WSDP 201
o]0 0 0 al Pro e
0 B 0 O JJIE P pd Develop B
Status Quo Future plan (to address issues) Strategy
Time Frame Sufficient for
E | E [ [
2 Z Z . Z
o I N Short (1) Li1g|5|2
Water Sanitation % % S _ uE) g = UE)
) V) - Medium (3) ) s G )
w9 |s Long (5) Bls| 3|9
0| v 0] RE )|
< | < None < <
Quality: Information Accuracy Assessment Urban Rural Urban Rural a ., 1 | 3 | 5 | N ., .,
Quantity: Assessment of Information Completeness b | % Y/N/NA % | Y/N %
* 10.1.2 Capital Expenditure % Allocation spend in 2014/2015 fin | |
Values to be given in R million
Internal infrastructure 0 0 0 0 10 | 10 |No 10|No  |No 10
Connector infrastructure 10 | 10 [No 10{No |No 10
> New 0 0 0 R 194 10 | 10 [No 10|No _ |No 10
Bulk infrastructure: @ Upgrading 10 | 10 [No 10|No_|No 10
N
Rehabilitation 10 | 10 |No 10|No [No 10
VIP toilets & other dry sanitation system 10 | 10 [No 10{No_|No 10
Other 10 | 10 [No 10{No_ |No 10
Average debtor days >365 >365 >365 >365 10 | 10 [No 10|No_ |No 10
Total cost 10 | 10 |No 10|No  |No 10
Sub Topic 10.1 Compliancy & Needs Development Plans Assessment ‘ 10% 10%
10.2 Operating Costs Is there a Operating Costs Plan in Place for (Y / N ): Y
Purchase of bulk water R 1.8 RO 10 | 10 [No 10|No_ |No 10
Production costs (raw water if from own sources) 0 0 10 | 10 [No 10|No_ |No 10
Production costs (treatment system) 0 0 0 RO 10 | 10 [No 10|No_ |No 10
Operating costs R74 RO R 6.8 RO 10 | 10 |No 10{No_[No 10
Finance charges RO RO R21 RO 10 | 10 [No 10[No_ |No 10
Other R RO RO RO 10 | 10 |[No 10|No_ [No 10
Total cost R9.2 RO R9.3 RO 10 | 10 [No 10/No |[No | 10
Sub Topic 10.2 Compliancy & Needs Development Plans Assessment 0% 10% 0%

* BASELINE INFORMATION: COMPULSARY FIELDS 31
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Topic 10: Financial Profile

Enabling Factors Compliance Needs Development Plan
Status Quo Future plan (to address issues) Strategy
Volume Charges Time Frame Sufficient for
Fixed Tariff
Block Definition 1 | Block Definition 2 | Block Definition 3 | Block Definition 4 'i E _ o E E
Kl per month from: | Kl per month from: | Kl per month from: | Kl per month from: g % ‘é Short (1) %’ s § % ‘§ :E, g
3 9
to to to to 8= Medium (3) = s g S =
wlw]| ¢ “l 218 Jw|cl|s | w
wlwla Long (5) Sl 2|8 |al|w
Current | Previous o 2 None X o 2 &
Quiality: Information Accuracy Assessment Current | Previous | Current | Previous | Current | Previous | Current | Previous
Quantity: Assessment of Information Completeness 1l 3] s[n ol I
Y/N/NA % | % Y/N/NA % Y/N %
10.3 Tariff & Charges Is there a Tariff & Charges Plan in Place for (Y / N ): |y
10.3.1 Residential Values to be given in R / kl for Current and Previous Financial Years
Water Communal Water Supply 10 | 10 [No 10|No |No 10
Controlled Volume Supply R 4.07R 3. 10 | 10 [No 10{No  |No 10
Uncontrolled Volume Supply R225R 214 10 | 10 [No 10[No  |No 10
Sanitation  On site dry The amount is fixed 10 | 10 [No 10[No  |No 10
On site wet (conservancy tanks etc.) 10 | 10 [No 10[No |No 10
Water borne reticulated sanitation 46 42 .1 10 | 10 [No 10[No  |No 10
Enabling Factors Compliance Needs Develooment Plan
Status Quo Future plan (to adress issues) Strategy
Time Frame Sufficient for
Volume Charges
=
Fixed Tariff S
Block Definition 1 | Block Definition 2 | Block Definition 3 | Block Definition 4 | & | & _|E|b =
&|&|q S8 |&|alte|&
Kl per month from: [KI per month from: | Kl per month from: | Kl per month from: | = | = [ '8 Short (1) sfeo|l=s[8]s|=
. a O
to to to to 818 [= Medium (3) sl s|8|18[=2]£| 9
w|w]| ¢ 2l |lwls|s5 | w
nwluwl|lA Long (5) =) wla | 3| w
) [ V] Tl 0]
Current | Previous < | < None | < <
o
Quality: Information Accuracy Assessment Current | Previous | Current | Previous | Current | Previous | Current | Previous &
Quantity: Assessment of Information Completeness il 3] sIN [*x]*1]*
Y /N/NA % | % Y/N/NA % | Y/N %
10.3.2 Industrial Values to be given in R / kl for Current and Previous Financial Years
Water Industrial 407 3.7 10 | 10 [No 10{No  |No 10
Sanitation Industrial 123.4 112.2 10 | 10 [No 10|No  |No 10
.
S Al A 2

* BASELINE INFORMATION: COMPULSARY FIELDS



Tswelopele Local Municipality
Topic 10: Financial Profile

WSDP 2017

Enabling Factors Compliance Needs Development Plan
Status Quo Future plan (to address issues) Strategy
elhrins @i Time Frame Sufficient Tr
Fixed Tariff S
Block Definition 1 | Block Definition 2 | Block Definition 3 | Block Definition 4 'i E = £ li E
Kl per month from: | Kl per month from: | Kl per month from: | Kl per month from: g g N Short (1) E T§ “s-' S :E, g
Q Q e
to to to to alale Medium (3) slsladlalsla]g
Current | Previous < | < None 5| < <
Quality: Information Accuracy Assessment Current | Previous | Current | Previous | Current | Previous | Current | Previous &
Quantity: Assessment of Information Completeness 1| 3| 5|N o
Y/N/NA % | % Y/N/NA % Y/N %
10.3.3 Commercial Values to be given in R / kil for Current and Previous Financial Years
Water Commercial 407 37 10 fINo No 10
Sanitation Commercial 855 77 10 INo No 10
Status Quo Future plan (to adress issues) Strategy
Time Frame Sufficient for
Volume Charges
-
Fixed Tariff S
Block Definition 1 | Block Definition 2 | Block Definition 3 | Block Definition 4 li E - £ E E
-
Kl per month from: | Kl per month from: | Kl per month from: | Kl per month from: | & | W | § Short (1) s s |uls|5| W
s | = S i al 232 s | =
to to to to 3 9, = Medium (3) 2l 512 9, - 9)
w|l%|a Long (5) sS|2|l9la|3|0
. v |V N I |s|w )
Current | Previous < | < one 5 < <
Quality: Information Accuracy Assessment Current | Previous | Current | Previous | Current | Previous | Current | Previous &
Quantity: Assessment of Information Completeness 1| 3| 5|N i
Y/N/NA % | % Y/N/NA % Y/N %
10.3.3  Other Values to be given in R / kl for Current and Previous Financial Years
Water 10| 10 | No 1d No | No 1q
Sanitation 10 | 10 | No 1d No | No 1q
Sub Topic 10.3 Compliancy & Needs Development Plans Assessment % % 8% 8%
10.4 Free Basic Services Is there a Free Basic Services Policy in Place (Y / N ): |
10.4.1 Subsidy Tcrgeﬁng Approach % of HH Targeted: Water % of HH Targeted: Sanitation
Rising block tariff ‘ 10 |No No 10
Service level targeting 11995 | 100% 5000 Only indigents 10 |No No | 10
* Credits to Water account 10 |No No 10
* Credits to Sanitation account 10 [No No 10
* Number of units requiring free basic services (Water) 6kl 10 [No No 10
[* Number of units requiring free basic services (Sanitation) R 46 10 [No No 10
Number of units with access to free basic services 10 [No No 10
Sub Topic 10.4 Compliancy & Needs Development Plans Assessment 10% 10%
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Topic 10: Financial Profile

Enabling Factors Compliance Needs Development Plan
Status Quo Future plan (to address issues) Strategy
Time Frame Sufficient for
t
WATER BN & | 5]t b
Urban Rural g g (é short (1) X _5, § "5” % g "5“'
TOTAL | 2 | 8 | 2 Medium (3) Sls|3 212129
< | < None t ] < <
Resources available to perTor‘m function? 2
(Yes: Y, No: N, Not Applicable: NA): ©
Quality: Information Accuracy Assessment | | |
. . Current | Previous | Current | Previous 1 {3 | 5| N|*[*]*
Quantity: Assessment of Information Completeness T Y /N/NA = v %
10.5 Metering, Billing & Income
* 10.5.1 Residential: Water
* Units Supplied \ 10| 10{No 10[No [No | 10
* Metered % 50%  50% | 10| 10|No 10|No |[No | 10
* Billed % 100% 100% | 10| 10|No 10|No |No | 10
* Not Metered 50%  50% | 10/ 10|No 10|No |[No | 10
* Income Received % 70% 70% ‘ 10| 10|{No 10[No |No 10
* Non Payment % 30% 30% 10| 10|{No 10[No |No 10
10.5.2 Industrial: Water
Units Supplied | 10| 10{No 10[No |No | 10
Metered % 100% 100% | 10| 10|No 10[No [No | 10
Billed % 100% 100% | 10 10[No 0[N0 [No | 10
Not Metered | 10/ 10|No 10|No |No | 10
Income Received % 90% 90% ‘ 10| 10|No 10|No |No 10
Non Payment % 10% 10% | 10| 10|No 10[No |No | 10
|
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o]0 0 0 al Pro e -
D < 0 O D B ped Develop
Status Quo Future plan (to address issues) Strategy
Time Frame Sufficient for
4+
<
Q
SANITATION o - 1 Selsl ] s
w w ~ w R w
% % § Shgrt (1) N 3 % % § § %
TOTAL a3 = Medium (3) =) E o|lq|= £ o
Wl%R|a Long (5) S(2TIR|&8|3]9
3 K] None T|=| w0 0
Resources available To pertorm TuncTion? < | < 2| < <
i1
(Yes: Y, No: N, Not Applicable: NA): ©
Quiality: Information Accuracy Assessment ) )
Fixed Value Fixed Value 1 | 3 I z | <
uantity: Assessment of Information Completeness| Charge | Charge | Charge | Charge
Q Y P . . . . % | % Y/ N/ NA % Y/N %
* 10.5.3 Commercial: Sanitation
* Units Supplied [T 10N I ] INo | 10
* Metered %
 Billed % 10 No No | 10
* Not Metered 100% 10 No No 10
* Income Received % 65% 10 7No No 10
* Non Payment % 35% 10 No No 10
10 No No 10
Units Supplied | 10No ] INne | 10
IMe‘rer‘ed %o
feitled % 10 No No | 10
INoT Metered 10 No No 10
IIncome Received % 10 VNO No 10
fnon Payment % 10 No No 10
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Topic 10: Financial Profile
Enabling Factors Compliance Needs Development Plan
Status Quo Future plan (to address issues) Strategy
= =
& | & & 5
OVERALL TOPICASSESSMENT = | 3 & &
< < ) 3
Quality: Information Accuracy Assessment < <
Quantity: Assessment of Information Completeness
10.1 INCOME (Including Equitable shares and other grants) 7 100%
10.2 CAPITAL FUNDS 25%
10.3 TARIFF & CHARGES 40%
10.4 FREE BASIC SERVICES 20%
10.5 METERING, BILLING, INCOME & SALES 15%

Comments
|NEEDS DEVELOPMENT PLAN ASSESSMENT
|Future plan
OVERALL QUALITY ASSESSMENT
OVERALL QUANTITY ASSESSMENT
m
\ﬂ/ EIl =1 36
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WSDP 2017

Topic 11: Water Services Institutional Arrangements Profile

Status

WSA functions and outputs uo Future plan (to address issues) Strategy
Time Frame Sufficient for
sl |- 8l &2 | & > .| 2
i i . 5 ; . . & 5| 8 s 3 2 g % %’; Short (1) g %‘; 5 'g
Resources available to perform function? (Yes: Y, No: N, Not Applicable: NA): c|o>| S|% 2 S v s S ] 5 ls| 3 v
3| e 9 Z [} IVt v et Medium (3) il = 0
gle|8]8 @ R G | s Long (5) Bl&l3| 8
& it £ 2 None 2 2
Quality: Information Accuracy Assessment AR RS’ 1 | 315 | N| *| * *
Quantity: Assessment of Information Completeness Y /N /NA % % Y /N /NA % | Y/N %
11.1 General Functions
* 11.1.1 Policy development
* Indigent Policy Yes |Yes |Yes | NA |ves |Yes Yes 50 30 |Yes Yes Yes| Yes | Yes | 10 |Yes| No | 10
* Free basic water policy (including equitable share) Yes |Yes |Yes | NA [ves |ves Yes 50 30 |VYes Yes Yes| Yes | Yes | 10 |Yes| No| 10
* Free basic sanitation policy Yes |Yes |Yes | NA |ves |ves Yes 50 30 |VYes Yes Yes| Yes | Yes | 10 |Yes| No| 10
* Procurement policy Yes |Yes |Yes | NA [ves |ves Yes 50 30 |VYes Yes Yes| Yes | Yes | 10 [Yes| No| 10
* Credit control & debt collection policy Yes |Yes |Yes | NA |ves |ves Yes 50 30 |VYes Yes Yes| Yes | Yes | 10 |Yes| No| 10
* 11.1.2 Regulation and tariffs
* Water Services bylaws with conditions as required by the Water Services Act  [No [No |No [No |No |No No 10 10 [VYes Yes Yes 10 [ No [ No | 10
* Mechanisms to ensure compliance with bylaws No |No |No [No |No |No No 10 10 |VYes Yes Yes 10 [ No [ No | 10
* Tariff structure Yes |Yes |Yes |Yes |Yes |Yes Yes 60 60 |Yes|Yes Yes 10 [Yes| No | 10
* Tariffs promulgated Yes |Yes |Yes |Yes [Yes |Yes Yes 60 60 |[Yes|Yes Yes 10 |Yes| No| 10
11.1.3 Infrastructure development (projects)
Mechanisms to undertake project feasibility studies NA [NA [NA [NA |NA |NA NA 50 50 |Yes Yes Yes 10 [N/A[ No | 10
Criteria for prioritising projects Yes |Yes |Yes | NA |NA |NA NA 50 50 |Yes Yes Yes 10 |Yes| No | 10
Mechanisms to assess and approve project business plans Yes |Yes |ves | NA [NA |NA NA 50 50 |Yes Yes Yes 10 | Yes| No| 10
Mechanisms for selecting, contracting, managing and monitoring implementing agent|yes |ves |ves | NA [NA |NA NA 50 50 |Yes Yes Yes 10 |Yes| No | 10
Mechanisms to monitor project implementation Yes |Yes |Yes | NA [NA |NA NA 50 50 |Yes Yes Yes 10 |Yes| No| 10
11.1.4 Water conservation and demand management
Water conservation and demand management strategy |No ‘No ’No ‘No ‘No ’No ’No I 10 10 | No ‘ ’ ’ ‘ ‘ ‘ 10 | No ‘ No ‘ 10
11.1.5 Performance management and monitoring
JPerformance management systems Yes |Yes |Yes | NA |Yes |Yes Yes 10 30 |VYes Yes Yes| Yes | Yes | 10 |Yes| No| 10
Water service monitoring and evaluation (M&E) system Yes |Yes |Yes | NA |ves |ves Yes 10 30 |[VYes Yes Yes| Yes | Yes | 10 [Yes| No| 10
11.1.6 WSDP
WSDP information system Yes |Yes |Yes | NA |Yes |Yes Yes 10 30 No 10 [ No [ No | 10
Mechanisms to monitor and report on WSDP implementation Yes |Yes |Yes | NA |ves |ves Yes 10 30 | No 10 [ No| No | 10
Mechanisms for stakeholder participation Yes |Yes |Yes | NA |ves |ves Yes 10 30 | No 10 | No | No | 10
Sub Topic 11.1 Compliancy & Needs Development Plans Assessment
* BASELINE INFORMATION: COMPULSARY FIELDS 37



Tswelopele Local Municipality WSDP 2017

a Topic 11: Water Services Institutional Arrangements Profile
Enabling Factors Compliance Needs Development Plan
WSA functions and outputs Status Quo Future plan (to address issues) Strategy
§ - Time Frame Sufficient for
o= >
v ® o% ;_)' E E E E
. : . . : . . S 23 § o .%)’ I & & N Short (1) g 3 % & S| %5 &
Resources available to perform function? (Yes: Y, No: N, Not Applicable: NA): OE- -§‘ § % § 3 E 2 % § % Medium (3) a _: _fg §_ § —E_ § %
ggééggfﬁg W s Long (5) “§§§§5§§’
a S § *g < < None < <
$18
Quality: Information Accuracy Assessment < = 1[3]5 N *| * *
Quantity: Assessment of Information Completeness Y/N/NA | | % | % | Y/N/NA % | Y/N | %
11.2 Bulk & Retail Functions
11.2.1 Water Service providers (retail water) Yes | Yes | Yes Yes |Yes Yes 50 50 |VYes Yes | Yes Y 10 |[VYes No 10
11.2.2 Water service providers (sanitation) Yes | Yes | Yes Yes |Yes Yes 50 50 |VYes Yes | Yes Y 10 |VYes No 10
11.2.3 Water service providers (bulk water) Yes | Yes | Yes Yes |Yes Yes 50 50 |VYes Yes | Yes Y 10 |VYes No | 10
11.2.4 Water service providers (bulk sanitation) ves ||Yes ||Yes Yes |[Yes Yes 50 50 Yes Yes | Yes Y 10 |VYes N 10 mn
11.2.5 Support service agents (water) No ||No ||No No |No No 10 10 | No 10 |VYes No | 10
11.2.6 Sanitation Promotion agent No |[No ||No No [No No 10 10 No 10 |VYes No | 10
11.2.7 Support service contracts No [|No ||No No |No No 10 10 No 10 |[VYes No | 10
[* 11.2.8 Water service institutions Yes ||Yes ||Yes Yes |Yes Yes 50 50 |VYes No N 10 [Yes |No | 10
* 11.2.9 WSP staffing levels: water ves | [Yes ||Yes Yes |[Yes Yes 50 50 |VYes No N 10 |VYes No 10)
* 11.2.10 WSP staffing levels: sanitation Yes | |Yes ||Yes Yes |Yes Yes 50 50 |VYes No N 10 |VYes No 10)
11.2.11 WSP training programme ‘ ‘ 10 INo No 10
Sub Topic 11.2 Compliancy & Needs Development Plans Assessment % 7o 0% 0)A
* 11.3 Water Services Providers * Name * Contract type * % Consumers served by the WSP
*11.3.1 Retail water Tswelopele Service 100
*11.3.2 Sanitation Tswelopele Service 100
Sub Topic 11.3 Compliancy & Needs Development Plans Assessment 0% 0%
NEEDS DEVELOPMENT PLAN ASSESSMENT
General Comments 11.1 GENERAL FUNCTIONS| 35% 35% Fut
11.2 BULK & RETAIL FUNCTIONS| 35%| 35% Strategy
11.3 WATER SERVICES PROVIDERS 0% 0%
OVERALL QUALITY ASSESSMENT
OVERALL QUANTITY ASSESSMENT
m
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Topic 12: Social & Customer Service Requirements

Enabling Factors Compliance Needs Development Plan
Status Quo Future plan (to address issues) Strategy
Time Frame Sufficient for
Population values to be given for Current and Previous Financial Years “ ‘g
Bl 5| 5 s | §|& -
- é g E Urban Households Rural Households é % 08 Short (1) 3 § g (g 5 g
A EARARS @ 8 [2] wmeaumny [B[F| 88|23
Resources available to perform function? @ -§, |8 g’)’ :U): S Long (5) 5| u?; &3 §
(Yes: Y, No: N ,Not Applicable: NA): _Oc>_‘ < < None + % < <
Quality: Information Accuracy Assessment &
Quantity: Assessment of Information Completeness Current [ Previous [ Current | Previous 1[3]s[nN] =] * *
Y /N/NA Number Of % % Y/N/NA % | Y/N %
Customer Services
12.1 Resources
12.1.1 Quality of service for water: urban Yes |Yes |Yes | NA 10 30 |Yes X 10 | Yes | No | 10
12.1.2 Quality of service for water: rural Yes |Yes |Yes | NA 10 30 [Yes X 10 [Yes |No |10
12.1.3 Attending to complaints for water: urban Yes |Yes |Yes 10 30 | Ves X 10 |Yes | No | 10
12.1.4 Attending to complaints for water: rural Yes |Yes |Yes | NA 10 30 | VYes X 10 |Yes | No | 10
12.1.5 Attending to complaints for sanitation: urban Yes |Yes |Yes NA 10 30 |[VYes X 10 [Yes | No | 10
12.1.6 Attending to complaints for sanitation: rural Yes |Yes |Yes | NA 10 30 |[VYes X 10 |Yes | No | 10
12.1.7 Education for basic water services
12.1.8 Pollution awareness No |No |No NA 10 30 No X 10 | Yes| No | 10
Sub Topic 12.1 Compliancy & Needs Development Plans Assessment 9% 26%
12.2 Quality of Service for Water
12.2.1 Total number of consumers 47625 42157 0 0 10 10 | Yes| X Yes | Yes |10 |No [No | 10
* 12.2.2 Number of consumers experiencing greater than 7 days
interruption in supply per year
12.2.3 Number of consumers receiving flow rate of less than 10 litres
per minute
12.2.4 Water quality: no chlorination
12.2.5 Water quality: chlorinated
12.2.6 Water quality: full treatment
Sub Topic 12.2 Compliancy & Needs Development Plans Assessment
12.3 No. Consumer units to be targeted by:
12.3.1 Water education (including water conservation)
12.3.2 Sanitation promotion and health and hygiene awareness
Sub Topic 12.3 Compliancy & Needs Development Plans Assessment 0% 0% W
\ “/ )
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Customer Service Requirements

Enabling Factors

Status Quo Euture plan (toaddress issues) Strategy

Time Frame Sufficient for '
Resources available to perform function? li short (1) = £ E .~
(Yes: Y, No: N, Not Applicable: NA): Urban Households | Rural Households g S Medium (3) N 3 I R N S
) E & a c |gE & w28 E
g & |5 e |T|2EFE|E|E|E
8 3 I Blsg g5l 3
Quality: Information Accuracy Assessment : ; S ) ; i ]
Quantity: Assessment of Information Completeness Current | Premumsbleflg;em e % § 3 i /N?IN i o I % AN §
12.4 Attending to Complaints for Water Households values to be given for Current and Previous Financial Years
12.4.1 Total number of consumer units 47625 0 N No | No 10 | Yes|Yes| 10
12.4.2 Number of complaints of quality of service per year divided by total number of consumer units 0.02 0 N Yes | Yes
12.4.3 Number of queries/complaints received within the year 960 0 N Yes | Yes
* 12.4.4 % Queries responded to within 24 hours 99% N Yes | Yes
12.45 Number of major or visible leaks reported within the year 240 0 N Yes | Yes
12.4.6 % Major or visible leaks repaired within 48 hours after being reported 100% N Yes | Yes
Sub Topic 12.4 Compliancy & Needs Development Plans Assessment 0% 0% 2% 2%
12.5 Attending to Complaints for Sanitation: Discharge to Treatment Works Households values to be given for Current and Previous Financial Years
12.5.1 Total number of consumer units 44277 0 Yes | Yes No | No 10 [ Yes YES 10
12.5.2 Number of complaints of quality of service per year divided by total number of consumer units 0.03 0 Yes | Yes Yes VES
12.5.3 Number of queries/complaints received within the year 1464 0 Yes | Yes Yes YES
12.5.4 % Queries responded fo within 24 hours 95% Yes | Yes Yes VES
12.5.5 Number of blockages reported within the year 1464 0 Yes | Yes Yes YES
12.5.6 % Blockages repaired within 48 hours after being reported 98% 0 Yes | Yes Yes YES
Sub Topic 12.5 Compliancy & Needs Development Plans Assessment (03 O"/o‘ 2%
12.6 Attending to Complaints for Sanitation: Pit/Tank Pumping Households values to be given for Current and Previous Financial Years
12.6.1 Number of pits/ tanks 20
12.6.2Number of calls received within the year for emptying 20
12.6.3 Number of calls received within the year for emergency maintenance to pits/ tanks
12.6.4 % Queries responded to within 24 hours  100%
12 6.5 % Pits/tanks pumped within 48 hours of being reported 100%
Sub Topic 12.6 Compliancy & Needs Development Plans A + m m m
OVERALL TOPIC ASSESSMENT IlIEEDS_uE\LELQEMENI_ELAN_AS.iESSMENI_
12.1 RESOURCES 9% 26%
12.2 QUALITY OF SERVICE FOR WATER 2% 2%)|
12.3 NO. CONSUMER UNITS TO BE TARGETED BY 0% 0%
124 ATTENDING TO COMPLAINTS FOR WATER 0% 0%
125 ATTENDING TO COMPLAINTS FOR SANITATION: DISCHARGE TO TREATMENT WORKS 0% 0%
12.6 ATTENDING TO COMPLAINTS FOR SANITATION: PIT/TANK PUMPING 0% 0%

OVFRA QUALTTY A MEN
OVERALL QUANTITY ASSESSMENT

m
\ﬁ/ i1l w1
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\Topic 12: Social & Customer Service Requirements

General Comments
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LIST OF PROJECTS

Project Name

Project Number

Autonumber

Water Internal Bulk
Water Regional Bulk
Water Reticulation
Water Treatment Works

Sanitation Services

Housing

Water/Sanitation Project Type

Water Pipeline
Water Pumpstation
Water Reservoir

Water Groundwater
Water Reticulation

Water Treatment Works
Sanitation Basic

Sanitation Low Flush

Sanitation Water Borne

Waste Water Treatment Works
Other

Water Infrastructure New
Water Infrastructure Extension
Water Infrastructure Upgrade

Water Infrastructure Replace

Water Resource Demand Management
Water Resource Local Source Development
Sanitation Infrastructure New

Sanitation Replacement Buckets
Sanitation Infrastructure Extension
Sanitation Infrastructure Upgrade
Sanitation Infrastructure Replace

Water O&M Management: Refurbishment

Sanitation O&M Management:

Percentage of Water Used For

. . Growth &
Basic Supply  Higher Supply

Development

Phahameng (Bultfontein): Const|MIG/FS0482/W/08/09 Water Reticulation Water Reticulation Water Infrastructure Extension 3181
IHoopstad (Tikwana): Provision oMIG/FS0307/S/07/08 Sanitation Services Waste Water Treatment Sanitation Infrastructure New 10914
IHoopstad water purification pla Temp_MTASint_00011 Water Treatment Works |Water Treatment Works Water Infrastructure New 18357
IPhahameng (Bultfontein): Instal Temp_MTASret_00024 |Sanitation Services Sanitation Water Borne Sanitation Infrastructure Extensig 3181
Tikwana installation of water m Temp_MTASret_00025 |Water Reticulation Water Reticulation Water Infrastructure Extension 13300
Tikwana : Installation of sewer nTemp_MTASret_00026 |Sanitation Services Sanitation Water Borne Sanitation Infrastructure Extensig 1896
165 New Industrial Stands in HooTemp_MTASret_00027 |Water Reticulation Water Reticulation Water Infrastructure Extension 247
\Water valves / fire hydro?s for LTemp_MTASret_00028 |Water Reticulation Water Reticulation Water Infrastructure Extension 38131
INew households with no access Temp_MTASret_00029  |Sanitation Services Sanitation Water Borne Sanitation Infrastructure Extensig 3181
INew households with no access [Temp_MTASret_00030 |Sanitation Services Sanitation Water Borne Sanitation Infrastructure Extensig 247
IBuItfontein & Phahameng: Upgr|MIG/FS0167/W/05/07 Water Internal Bulk Water Pipeline Water Infrastructure New 1776
IHoopstad (Tikwana): Constructi |[MIG/FS0628/W/08/09 Water Reticulation Water Reticulation Water Infrastructure Extension 1896
Phahameng: Construction of ne MIG/FS0327/5/07/10 Sanitation Services Waste Water Treatment Sanitation Infrastructure New 29515
Water Reticulation in ExT 748 Water Reficulation Water Reficulation Water Infrastructure New 3348
Water reticulation for 499 in Tikw Water Reticulation Woater Reticulation Water Infrastructure new 1996
ACIP Water Meters Water Demand Management 10914
RBLG Regional Bulk Reservoir Infrastructure Upgrade 293919
I—lnnpctad WWTW Sanitation Services \Waste water treatment | lpgrading 5606
RBIG Phase 2A & B Water Regional Bulk Water Pipelines Upgrading 47625

/ ot
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LIST OF PROJECTS
Status Approval Status Conceptual

In process Approved Awaiting Funding
Completed In Process Design
Not yet started Referred Tender
Funded Rejected = Construction

z é Completed

% § Reconnaissance OWNI1011 | MIG1011 | RBIG1011 | DR1011 | ACIP1011 | MI1011 | TOTIO11 | TOTI1112 | TOT1314

S 3 Feasibility

&

Completed Approved 8705136 |Completed
Completed Approved Completed
Completed Approved Completed
Completed Approved 23892979 Completed
Completed Approved 0|Completed
Completed Approved 6054961 Completed
Completed Approved 450000 Completed
Completed Approved 0|Completed
Completed Approved 10156317 Completed
Completed Approved 788722 |Completed
Completed Approved Completed
Completed Completed 5437823 Completed
Completed Completed 45000000 [Completed 18803722 18803722 24515000
Completed Completed Completed
Completed Completed Completed
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LIST OF PROJECTS

Water/Sanitation Component

Water/Sanitation Project Type

Autonumber Water Pipeline

Water Internal Bulk Water Pumpstation
Water Regional Bulk Water Reservoir

Water Groundwater
Water Reticulation

Water Reticulation
Water Treatment Works

Sanitation Services Water Treatment Works

Housing Sanitation Basic

Project Name Project Number

Sanitation Low Flush

Sanitation Water Borne

Waste Water Treatment Works
Other

Water Infrastructure New
Water Infrastructure Extension
Water Infrastructure Upgrade

Water Infrastructure Replace
Water Resource Demand Management

Water Resource Local Source Development
Sanitation Infrastructure New

Sanitation Replacement Buckets
Sanitation Infrastructure Extension
Sanitation Infrastructure Upgrade
Sanitation Infrastructure Replace

Water O&M Management: Refurbishment

Sanitation O&M Management:

Number of People Benefitting From Project

Percentage of Water Used For

Basic Supply | Higher Supply

Growth &

Development

A ot
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LIST OF PROJECTS

Cost

Project Status

e

Status Approval Status
In process Approved
Completed In Process
Not yet started Referred
Funded Rejected

Feasibility

Implementation

Conceptual
Awaiting Funding
Design

Tender
Construction

Completed
Reconnaissance
Feasibility




WSDP 2017 Tswelopele Local Municipality

Topic 14: Reporting

WSA Name LOCAL MUNICIPALITY

Reporting and assessment documents status

Documents Previous Reference date [Included in current WSDP Current WSDP version
version module 7 module 7 submission date
1 IDP checklist framework version 2.4: 11-Apr-17(Not included 31-Mar-17
2 DWA Regulatory Performance Management System (RPMS) Completed|Not included

CompletedNot included
3 WSA Checklist April 2017

31-Mar-17

4 Blue Drop 2015 Assessment CompletedNot included 30-June-17
5 Green Drop 2014 Assessment CompletedNot included 30-June-17
6 Water Conservation & Demand Management CompletedNot included 30-June-17

Options Options

In process Not included

Not existing Included (not complete)

Completed Included (complete)

Completed & Submitted

Needs review

Completed

GeneralComments
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